YTBepxkAcH

npuKa3zoM MuHHCTEPCTBA TpyAa
Y COIIMAIbHOM 3aIlUThI
Poccuiickoit @enepanuu

oT 4 utona 2018 . N 366n

NMPOPECCUOHAIIbHBIM CTAHOAPT

MAPKETONOI

1134

PerucrpanmonHslii Homep

. Obwume cBepgeHus

Opranuzanus 1 yrpaBjI€HUE MapKETUHIOBOU J€ATEIBHOCTHIO 08.035

(HauMeHOBaHME BUA MPO(HECCUOHATBHOMN NesITeTbHOCTH) Kon

OcHoBHas uenb Buga npodeccuoHanbHOU feATeNbHOCTHU:

PaspaboTka 1 peanuzanys KOMILIEKCa Mep M ITOJXO0B K BEICHHIO OM3Heca,
obecrieunBaromas co3ianue u 3PPeKTUBHOE YIPABICHUE MAPKETUHTOBOM 1A TEIEHOCTHIO

Mpynna 3aHATUI:

1221 PykoBonutenu ciayx06 mo 2431 CrnenuanucTsl 1o peKiiame
COBITY M MAPKETHHTY 1 MapKeTUHTY
(xon OK3 <1>) (HauMeHOBaHUE) (xom OK3) (HauMeHOBaHUE)

OTHeceHMe K BUAaM 3KOHOMUYECKOMN AeATeNnbHOCTH:

70.22 KoncynprupoBaHue 1o BOIpocaM KOMMEPUECKOH eATENbHOCTH U
yIpaBiIeHUs
73.20.1 HccnenoBanne KOHbIOHKTYPBI PhIHKA
(xom OKBOJ] (HamMeHOBaHUE BUJIa YKOHOMUYECKOM JIeATEIILHOCTH)
<2>)

Il. OnncaHume TpyaoBbIX PYHKLUMNA, BXOASALLMX
B npodeccuoHanbHbIN cTaHAApT (pyHKUMOHaNbHaA KapTa Buaa
npodeccMoHanbLHON AeATENIbHOCTH)

O06001IeHHbBIE TPYIOBBIE (PYHKITH TpynoBbsle GyHKIIUH
KOJT HAaMMCHOBAHHE YPOBEH HaMMEHOBAaHUE KOJI YPOBCHB
b (momypos
KBaJIH €Hb)




¢bukar KBaJuu
uu Kaluu
TexHonorus 6 ITonroroBka K MpoOBEAEHUIO A/01.6 6
MIPOBEICHHSI MapKETHHTOBOTO HCCIICTOBAHUS
MapKETHUHIOBOTO
HCCIIEIOBAHUS C [IpoBenenrie MapKETUHTOBOTO A/02.6 6
HCIIOTb30BaHHEM HCCICI0BAHUA C
MHCTPYMEHTOB HCIIOJTb30BAaHUEM
KOMILIEKCA WHCTPYMEHTOB KOMILIEKCA
MapKeTUHIa MapKeTuHIa
Pa3zpabotka u 7 Pa3zpabotka, TecTupoBanue u B/01.7 7
peanu3anus BHEJJpEeHNE NHHOBAIIMOHHBIX
MapKETUHTOBBIX TOBapoOB (YCIIyT), CO3/IaHNe
MIPOrpaMM ¢ HEMaTepUaIbHBIX aKTHBOB
HCIIOJIb30BAaHUEM (OpeHzoB) U ynpaBieHHE UMHU B
WHCTPYMEHTOB OpraHH3aIiH
KOMITJICKCa
MapKeTHHIa Pazpabotka, BHeIpeHUE U B/02.7 7
COBEpIICHCTBOBAHUE MOJIUTUKH
[IEHO00pa30BaHus B
OpraHu3aluu
Pa3zpaboTtka, BHEpECHHE 1 B/03.7 7
COBEpPIIICHCTBOBAHUE CHCTEMBI
pacripeneneHus (TUCTPUOYITIH)
1 COBITOBOH MOJUTUKH B
OpraHu3aluu
Pa3zpaboTtka, BHEIpEHHE 1 B/04.7 7
COBEPIIICHCTBOBAHUE CHCTEMBI
MapKETHUHIOBBIX
KOMMYHUKAIUI B OpraHu3aiuu
VYrpasneHnue 8 dopmupoBaHUe C/01.8 8
MapKETHUHIOBOM MapKEeTUHIOBOI CTpaTeruu
JESATEIILHOCTHIO OpraHH3aINH
OpraHu3aIuu
[InanupoBaHue ¥ KOHTPOIb C/02.8 8
MapKEeTHUHIOBOH J1eATEeIbHOCTH
OpraHH3aINH

Haumenos

[Ipoucxoxnenue
000011IeHHO

lll. XapakTepuctuka 06006LWeHHbIX TPYAOBbIX PYHKLNN

3.1. O600wWweHHana TpyaoBasa (pyHKLUA

TexHonorust npoBeAcHUs

KOMIIJIEKCAa MapKCTHUHI'a

MAapKCTUHI'OBOT'O UCCJICAOBAHUA C
HCIOJIb30BAHUCM HHCTPYMCHTOB

Kon

YpoBeHb

KBaTU(UKAIUN

Opurunan X

3anMCTBOBAHO
U3 OpUTHHAJIA




TPYAOBOH (pyHKIIMK

Kon Perucrpanuonsslii
OpUruHaia HOMED
npo¢ecCrOHaIBHOTO
CTaHJapTa
BozmoxHbIe Crienanict o MapKeTHHTY
HaMMEHOBAHUS AHanuTHK
JIOJDKHOCTEH, MeHnemxkep 1o pexiiame
npodeccuii MeHemkep 1o CBA3AM C 0OIECTBEHHOCTbHIO
TpeGoBanus k Cpennee npodeccroHaibHOe 00pa3oBaHUE - POrPAMMBI
00pa30BaHUIO U MOJTOTOBKH CHEIMAIMCTOB CPETHETO 3BEHA
00y4YeHHIO

TpeOoBaHus K OIBITY -
MPaKTUYECKOM pabOThHI

Oco0Oble yciioBUs -
JOITyCKa K pabore

Hpyrue xapaktepuctuku | JlomorHuTebHOE TPOodeCCHOHATEHOE 00pa30BaHUE - TPOTPAMMEI
MOBBIIICHHSI KBATU(DUKAIIIH

JononHutenbHble XapaKTepuctTuku

HanmenoBanue Kon HaumenoBanue 6a30B0# IpyMIibl, JOTHKHOCTH (TIPOQPECCHH)
JOKyMEHTA WIN CHEeUHATbHOCTH
OK3 2431 CriennanaucTsl O peKiiaMe U MapKETUHTY
EKC <3> - Crnennanuct 1o MapKkeTHHTY

- Crnennanuct 1o pexjiame

- CrienaiaucT 110 CBA35AM C 00IIIECTBEHHOCTHIO

OKIIATP <4> 24068 Menemxep (B moapaszaeneHusx (Cayx0ax) o MapkeTUHTY U
COBITY MPOIYKIINN)
24071 MeHemxep 1o pexkiiame
26585 Criennanauct 1o MapKkeTHUHTY
OKCO <5> 5.38.00.00 |DOxoHOMUKa U yIIpaBIECHHE

5.38.02.04 |Kommepuus (1o oTpaciism)

3.1.1. TpynoBas ¢pyHKUMA

[ToaroroBka K mpoOBEAECHUIO YpoBeHb
MapKETHHTOBOTO UCCIICIOBAHUS Kon |A/01.6 | (momypoBeHb) 6
KBaNu(UKaLUN

Haumeno
BaHUE




IIpoucxoxaenue
TPYAOBOH (pyHKIIMH

3auMCTBOBAaHO

Opurunan X
U3 OpUTHUHAaJa

Kon Perucrpanuonsslii
OpUruHaia HOMED
npodeccuoHanbHOTO
CTaHJapTa

Tpynosslie
JIeicTBUS

BrisBienne npobiem u hopMyIupoBaHUE TIEJICH UCCIEIOBAHMS

HJ'IaHI/IpOBaHI/IC IIPOBEACHUA MAPKETUHIOBOT'O UCCIICAOBAHUA

Onpenenenrne MapKETHHTOBBIX WHCTPYMEHTOB, C TMOMOIIBIO KOTOPBIX
OyIyT TOTy4YeHBI KOMIUICKCHBIE PE3yJIbTaThl HCCIICTOBAHMS

IloaroToBKa M coIllacOBaHHE ILIaHA IMPOBCACHUA MAPKETUHIOBOI'O
HCCICOOBaHUA

[Tounck nepBUYHOI U BTOPHUHON MapKETUHTOBOW MH(pOpMAIIH

AHaJn3 KOHBIOHKTYPbI phIHKA TOBApOB U yCIYT

Pa3paboTka TEXHMYECKOTO 3aJaHus JUIsl IPOBEICHHUS MapKETHHTOBOTO
HCCIIEIOBAHUS

[ToxaroroBka mporecca MPOBEACHUS MapKETHHIOBOTO HCCIICIOBAHUA,
YCTaHOBJICHHE CPOKOB M TPEOOBAaHMIA K MPOBEICHUIO MapKETHHTOBOTO
HCCIIEI0OBAHUS

HeoOxoanmeie
YMEHHUS

[Ipumensate Metombl cOopa, CpeACTBA XpaHEHHS U 00pabOTKH
MapKEeTUHIOBOM MH(pOpMAaLUU A7 TPOBEACHUS MAapKETHHIOBOTO
WCCIICIOBaHHS

OHpe,I[eJ'If[TI) noaxoaAmurue MapKETUHIOBBIC HHCTPYMCHTBI U ITPHUMCHSTH
UX I MIPOBEACHHA MAPKETUHIOBOT'O UCCIICAOBAaHUSA

HOIIFOTaBJII/IBaTI) KOMIIJICKCHBIN IIIaH IMPOBCACHHUA MAapKCTUHI'OBOT'O
HCCICOOBaHUA

AHanM3upoBaTh TEKYLIYIO PHIHOUYHYIO KOHBIOHKTYPY

CocCTaBiATh TOYHOE TEXHUYECKOE 3adaHuc  JId  BBIIIOJIHCHHA
MapKCTUHI'OBOT'O UCCJICAOBAHMUA

Heo0xonnmeie
3HAHUA

HpI/IMeHeHI/Ie OCHOB MCHC/I’)KMCHTAa

HopmaTuBHBIE NpaBOBBIE aKThl, PETYIUPYIOLIUE MapKETHHTOBYIO
NeSTeTbHOCTh

Oco0eHHOCTH TIPOBEICHHSI COIIMOIOTHUECKUX HCCIIEIOBAHMMA

[IpuHIAIIBI CUCTEMHOTO aHAJIA3A

MGTO)II)I HCIIOJIB30BAHUA TIPUKIIAAHBIX 0(1)I/ICHI)IX nporpamMm  Ijid
BBITIOJIHCHUA CTaTUCTUYCCKUX PACUCTOB




Hpyrue
XapaKTepUCTUKU

3.1.2. TpyaoBas pyHKUMA

[IpoBeneHrie MapKETUHIOBOTO YpoBeHb
Haumeno
BaHIe HCCIIEMOBAHUS C UCIIOJIb30BAaHUEM Kon |A/02.6 | (momypoBeHB) 6
WHCTPYMEHTOB KOMIUIEKCA MapKETHHTA KBTI (pUKAIIUN
IIpoucxoxaenue 3auMCTBOBAaHO
P A Opurunan X
TPYAOBOH (HyHKIIMH W3 OpUTHUHAJIA
Kon Perucrpanmonnsiit
opuruHasa HOMEp
npodeccnoHanbHOTO
cTaHjapra

Tpynossle [InanupoBanue W opraHuzanus cOopa NEpPBUYHOM M BTOPUYHON
JNEUCTBUSA MapKeTUHIOBOI MH(pOpMaUn
O6paboTka  TONYYEHHBIX  JAHHBIX C  TIOMONIBIO  METOIIOB
MaTeMaTu4ecKOi CTaTUCTHKI
IlogroroBka  OT4ETOB M pPEKOMEHJAIMM 1[0  pe3ynbTaram
MapKETHHTOBBIX UCCIIETOBAHUH
@opMHUPOBaHUE MPEIJIOKEHUI 110 COBEPIICHCTBOBAHUIO TOBApHOMU
MOJIUTUKH
@opMHUPOBAHUE MPEIJIOKEHUN [0 COBEPIICHCTBOBAHUIO IIEHOBOM
MOJUTUKH
dopMupoBaHHEe MPEATIOKEHUI O COBEPIIEHCTBOBAHUIO CHCTEM cObITa
U TIPOJIaX
dopMupoBaHHE MPEUIOKEHHUH 110 YITYYIISHUIO CHCTEMBI ITPOIBHKCHUS
TOBapOB (YCIJIyT) OpraHU3aINH
Heo6xonumsie Cuctematu3npoBath M 0000mmaTh Oojbiine OObEMBI TNMEPBUUYHOW U
YMEHHUS BTOPUYHON MapKETUHTOBOW MH(pOpMauu

Hcnonp3oBaTh METOBI TPOTHO3UPOBAHMS CObITA MPOAYKIIMH U PHIHKOB

PabGorarp co cnenuanM3UpPOBAaHHBIMH MpPOTpaMMaMH Il  cOopa
uHGOPMALMU M YOPABICHUS MAapKETHHIOBBIMU WHCTPYMEHTAMHU U
WHCTPYMEHTAMHU POTHO3HUPOBAHUS

HpOBO,Z[I/ITB MAapKCTHUHI'OBBIC HUCCIICAOBAHUA pa3HbBIX THUIIOB MU BUIOB C
HCIOJIb30BAHUCM MHCTPYMCHTOB KOMIUICKCA MAPKETHUHTA

CO3I[aBaTB OTYCTHI ITO PE3YJIbTaTaM MAPKECTUHIOBOTO UCCIICAOBAHUA

JlaBaTb pEKOMEHJALMM II0 COBEPIICHCTBOBAHMIO HWHCTPYMEHTOB
KOMILUIEKCA MapKETUHIa




Heo0Oxonumeie
3HAHUS

HopmaruBHble 1IpaBOBBIE aKTBI, PETYIUPYIOIIAE MAPKETUHIOBYIO
JEeATEIbHOCTD

PriHOYHBIE METOIBI X035II>'ICTBOB3HPI$I, 3aKOHOMCPHOCTH U 0COOCHHOCTH
Pa3sBUTHUA SKOHOMHUKHU

Oco0eHHOCTH KOHBIOHKTYPBI BHYTPEHHETO U BHEUTHETO PhIHKA TOBAPOB
U yCIIyT

MCTO,Z[BI IPOBCACHUA MAPKECTUHIOBOT'O UCCIICAOBAHUA

[cuxomornyeckre 0COOCHHOCTH TMOBEACHUS JTIOJIEH pa3HBIX BO3PACTOB
B Pa3IMYHBIX )KM3HEHHBIX CUTYaIIHAX

HpaBI/ma, HOPMBI 1 OCHOBHBIC ITPUHIUIIBI 9THKHU J1CJI0BOT0 O6H.I€HI/I$I

Metoauku  pacdera  mokazaTtened  npuObUTH,  3PPEKTUBHOCTH,
peHTa0eIbHOCTH U U3AECPKEK IPOU3BOJICTBA

Hpyrue
XapaKTepUCTUKH

3.2. O606wweHHan TpyaoBas pyHKUMA

Pa3zpaboTtka u peanmzanus
HayvMeHo | MapKETHHIOBBIX IIPOrpaMM C Ko B YpoBeHb 7
BaHUE UCIOJIb30BaHHEM UHCTPYMEHTOB KBaJIM(UKaLUU
KOMILJIEKCa MapKEeTHHTa
[Ipoucxoxnenue
. 3anMCTBOBAHO
00001IeHHON Opurunan X
. U3 OpUTrHHAaJa
TPYIOBOW (QyHKIIUU
Kon Perucrpanmonnsiit
opuruHasa HOMEp
npohecCruOHAIBHOTO
cTaHjapra

Bo3MoxxHEBIE
HAauMEHOBAaHUS
JIOJDKHOCTEH,
npodeccuit

HauanpHuk oTaena MmapkeTUHra
Havanbuuk otaena cObITa
HauanpHHK OTAEa IO CBSA3SM C O0IIECTBEHHOCTHIO

TpeboBanus K
00pa30BaHHIO U
00y4JeHHIO

Bricmiee oO6pazoBanue - MarucTparypa Wiu CeIuaInTeT

TpeboBaHUs K OIIBITY He Menee Tpex neT B 0071aCTH MapKETHHTOBOM JI€ATEIILHOCTH

MIPAKTUYECKON padOoThI

Oco0ble yciioBHs
JoTycKa K pabote

Hpyrue xapakrepuctuku | JlononnuTenbHoe npodeccnoHanbHoe 00pa3oBaHue - MPOrpPaMMBbl




IIOBBIIICHUA KBaHI/I(bI/IKaIII/II/I

HdononHutenbHble XapakTepPUCTUKU

HaumenoBanue Kon HaumenoBanue 6a30BO# TPYMIIbI, JOMHKHOCTH (TIPOQECCHH)
JTOKyMEHTa WM CIICIIHATBbHOCTH
OK3 1221 PykoBoguTenu ciry:x0 1o cObITY U MapKETUHTY
EKC - HavanpHuk otnena MapkeTuHTa

- Hauanpauk oTaciia cObITa

- HayannHUK oT/Aema 1Mo CBA3SIM C O6H.I€CTBCHHOCTBIO

OKIIATP 24698 HavaneHuk otzena (o0 MapKeTUHTY U COBITY IMPOLYKIMH)
26151 PykoBoauTens rpynisl (Cienuanu3upoBaHHON B IPOYUX
OTpaciIsx)
26153 PykoBoguTens rpymnmbl (GyHKITMOHATBHOU B MPOUUX
0TpaciIsx)
OKCO 5.38.00.00 |DxoHOMUKA U yIPABJICHHUE

5.38.04.02 |MeHemKMEHAT

3.2.1. TpynoBas ¢pyHKUMA

Pa3pabotka, TecTupoBaHHE U BHEJPEHUE
Hamvero | AHHOBALMOHHBIX TOBapOB (ycmyr), YpoBeHb
BaHe CO3/JaHME HEeMaTepHaJIbHBIX aKTHBOB Kox |B/01.7 | (momypoBeHb) 7
(OpeHI0B) U yIpaBJICHHE UMH B KB (pUKALIUU
OpraHu3aIu
IIpoucxoxncHue 3aMMCTBOBaHO
P A Opurunan X
TPyAOBOH pyHKIIMK 13 OpUTHHANIA
Kon PerucrpanoHHsIit
OpUTHHaJa HOMEDP
npo¢ecCHOHAIEHOTO
CTaHjaapTa
TpynoBsie PazpaboTtka Mep 10 BHEIPEHNIO HHHOBAIIMOHHBIX TOBAPOB (YCIIYT)
IEUCTBUSA

Co3nanue HeMaTepHalbHBIX aKTHBOB (OpeHIOB) B OpraHM3aldd U
yIIpaBJICHUE UMH

Pa3paboTka u peannzanusi KOMIIJIEKCa MEPONPUSATHIA 1O MPUBJIECUECHUIO
HOBBIX NOTpeOuTeNel ToBapoB (yCIyT)

TecTupoBaHre MHHOBALIMOHHBIX TOBAapOB (YCIyT) IMpU HUX BHEAPEHUU
Ha POCCUMCKHAN U MEKIYHAPOIHBIN PBIHKU




Peanmaunﬂ U COBCPIICHCTBOBAHUC aCCOPTHMeHTHOﬁ IMOJIMTUKH
OpraHu3anuu

[IpoBeneHne KOMMYHHKAIIMOHHBIX (PEKJIaMHBIX) KaMIlaHUH B O0OIacTU
TOBapoB (yCJIyT, OPEHIOB)

Pa3paboTka TexHUUEeCKUX 3aJaHUil Ha co3laHue (PUPMEHHOTO CTHJIIS
OpraHusaluy, ee OpeHaa

Peanuzanust mporpamMM IMOBBIIICHUS! NOTPEOUTEIBCKON JIOATIBHOCTH K
ToBapam (yciayram, OpeHjam) opraHu3alnuu

[ToaroToBka peKOMEHAAMHN JIJIsl MPUHATHS MAPKETUHTOBBIX PEIICHUN B
OTHOLICHUHU TOBApOB (yCIyT, OpEeH/I0B)

Heobxomumbie OnpenensaTb KOHKYPEHTOCIIOCOOHBIM acCCOPTUMEHT TOBAapOB W YCIYT
yYMEHUS OpraHu3aIuH
[IpoBOaMTE TECTHPOBaHNE HHHOBAIMOHHBIX TOBAPOB (YCIIyT, OPEHI0B)
CoznaBarh HeMaTepualbHbIE aKTHUBBI (OpeHIbl) M BHEIPATh HMX Ha
PBIHOK
[TpoBOMHTE OIIEHKY CTOMMOCTH OPEHJIOB OpPTaHU3AIHN
Viyumiath OM3HEC-TIPOLIECCHI  OpraHW3alui B cdepe ynpaBiIcHUs
Opengamu
Hcnons30BaTh MHCTPYMEHTHI MPOCSKTHOTO YIPABICHUS YCICITHBIMU
OpeHmaMu
HeoOxonumeie [MonaTuitHBIN anmapar B 00JacTH MapKETHHIOBBIX COCTABIISIOLIHX
3HAHUS VHHOBAIIM, WHHOBAIIMOHHBIX TOBapoOB (YCIyr), HEMaTepUaIbHBIX
aKTUBOB (OpPEH/I0B)
HNucTpyMeHTHI OpeHI-MEHEIKMEHTA
MeTtonb! U3yueHus BHyTPEHHEr0 M BHEIIHETO PbIHKA, €r0 MOTeHIIHAa
Y TEHIACHUUN Pa3BUTHS
[Mpoueaypsl TecTHUpOBaHHS TOBapoOB (YCIyr), HeMaTepPHAIbHBIX
aKTUBOB (OpEHIIOB)
MeTonpl HMCHONB30BAHUS TMPUKIAAHBIX OQUCHBIX TPOTpamMM s
BBITIOJIHEHHSI CTATHCTHYECKUX PAaCUeTOB
MeTopl UCTIONIb30BaHMS PUKIIAJIHBIX OQUCHBIX pOTrpaMM st coopa
1 00pabOTKH MapKETHHTOBOK MH(OpMAIIH
HopMmaTwBHBIE TpaBOBBIE AaKThI, PETYIUPYIONUE MAPKETHHTOBYIO
JeSITeITbHOCTh
Jlpyrue -
XapaKTEPUCTUKH

3.2.2. TpyaoBasa ¢pyHKUMA




Paszpabotka, BHEApEHHE U YpoBeHn
Haumeno
BalHe COBEPIIICHCTBOBAHUE MTOJIMTHKH Kon |B/02.7 | (momypoBeHB) 7
1IeH000pa30BaHUsI B OpraHU3alUN KBaJTM(hUKALIAN
[Ipoucxoxnenue 3aMMCTBOBAHO
P P Opurunan X
TPYIOBOU (DYyHKITUU W3 OpHUTHHAJIA

Kon Perucrpanmonnsrit
OpI/IFI/IHaJIa HOMep
npodeccunoHaIbHOTO
CTaHaapTa

TpynoBblie Pa3paboTka 11eHOBO# MOJUTHUKH B OPTaHU3AIUN
JEACTBUSA
Coznanue u peanuzanusi cTparerud (GOPMHUPOBAHUS IIEH HA TOBapbI
(ycnmyru) opraHuzaiuu
Brenpenne MeromoB (GOpMUPOBaHUS I1I€H Ha TOBAaphl (YCIIyTH)
OpraHHU3aIiH
Pa3paboTka KOHKYPEHTHBIX [IEHOBBIX CTpaTeTuil
[IpoBeneHne mocnenoBaTeNbHBIX ACUCTBUI MO pa3pabOTKe MOTUTHKU
LIEHOOOpa30BaHus B OpraHU3aIiu
Buenpenue cucrtemMbl CTHUMYJIUPOBaHUS MPOAaX TOBapoB (YCIyT)
OpraHu3alu
CoBepI1IeHCTBOBaHHUE MMOJUTUKH IEHOOOPAa30BaHMs B OpraHU3aLuU
Heo6xonnumeie Pa3pabarbIBaTh MOJUTUKY KOHKYPEHTHBIX IIEH HA TOBAPHI (YCIYTH)
YMEHHUS
PaccuuThiBaTh 11€HBI HA TOBAPHI (YCIYTH) OpraHU3aluu
Pa3zpabareiBarh cpencTBa M KaHajdbl KOMMYHUKAIIMA IS TPOBEIACHUS
MOJIUTUKHU [IEHOOOpa30BaHUS
CpaBHMBaTh pBHIHOYHBIE II€HbI MU 1E€Hbl KOHKYPEHTOB Ha TOBAphI
(ycmyrn)
[IpoBoANUTH MapKETUHTOBbIE HCCIIEIOBAHUS 110 IIEHAM
[IpoBOANTH ayIUT LIEHOBOM MOJIMTUKHA OpraHU3aIluu
HeoOxomumbie HNHcTpyMEeHTB MapKETHHTOBOTO LIEHOO0pa30BaHuUs
3HaHUS
3akoHomarenscTBO Poccwuiickoit denepainuu, cTaHgapThl, STHYECKUE
MIPUHITUIIBI, PETYIHPYIONIUE IIEHBI U IIEHOBYIO MOJUTUKY OpTraHU3aIfil
MeToabl MOCTPOEHUS CHCTEMbI pacnpeaeneHus (JUCTpudyLuu) u
MPOJBUKEHHUS TOBAPOB U YCIYT Ha YPOBHE IIEHOBBIX CTpaTeruit
Hpyrue -
XapaKTEePUCTHKHU

3.2.3. TpynoBas dpyHKUMA




[Ipoucxoxaenue
TPYOBOH (QyHKIIUU

Pa3pabortka, BHeIpeHHE U VHOBGHL
HanMeHo |coBepIIeHCTBOBAHHE CUCTEMBI p
Kon |B/03.7 | (momypoBeHB) 7
BaHUC pacnpezneneHus (IMCTpuOyun) u
N KBaJIM(UKaLUU
COBITOBOH TIOJIMTHKYU B OPTaHU3aINN
3aMCTBOBAHO
Opurunan X
U3 OpUTHHAJIA
Kon Perucrpanmonnsrit
OpUTHHAJA HOMEDP
npodeccnoHaIbHOTO
CTaHaapTa

Tpynossie dopMUpOBaHUE CPEACTB U KaHAJOB pacmpeneieHus (IuCTpuOyInun)
necTBus JUIE  B3aUMOJICHCTBHSI C TIOCTABIIMKAMH, HHBECTOpPAaMH W WHBIMU
napTHEpaMH OpraHu3aluu
Pa3paboTka KOMIUIEKCHON CHUCTEMBI pacrmpeneieHus (AUCTpuOylnuu) B
OpraHu3aIH
PazpaboTtka cOBITOBOM OMUTUKU OpPTraHU3AIHN
CoBepIlIeHCTBOBAHME CHUCTEMBI pacipeleneHus (IUcTpubyuuu) B
OpraHHU3aINH
Heo6xonumeie PaGorare ¢ wuHpopMammeidr u 06a3aMM JaHHBIX II0 CHCTEME
YMEHUS pacrpeneneHus
BolnonHAT,  MapKeTUHIOBBIE  JEHCTBUS 1O  BbIOOpY  KaHAJIOB
pacnpeneneHus (qUCTpHOyLIUH)
CosznaBarb KaHaJbI pacrpenenaeHus (TUCTPUOYIIUN) B OpraHu3aliuu
OneHuBarp Pe3yNIbTaTUBHOCTD KaHAJIOB pacrpeneneHus
(mucTpulynmm)
[IpoBoaUTH OLIEHKY COBITOBOM MOJUTUKH OpPraHU3aluu
YrpaBnsaTe IpoiaxaMu TOBapOB U YCIyT
Heo6xonumeie Metoapl TNpOBEACHUS MApKETUHIOBBIX HCCIEIOBaHMN B o0macTu
3HAHUS pactipenenenus (QUCTPUOYIINH) U TPOJANK
[Tonxone! Kk popMUPOBaHHIO COBITOBOM MOJIUTUKH OpraHU3aLUuN
3akoHonarenbcTBO Poccuiickoit denepanvii 1 MEKIyHApOIHOE MPABO
B 00JacTH MapKETUHIOBOM JEATEIbHOCTH, CTaHIAPThl M 3TUYECKHE
MIPUHIIMIIBI, PETYIUPYIOLINE COBITOBYIO JIEATEIbHOCTh OPraHU3allH
HApyrue -
XapaKTePUCTUKU

3.2.4. TpynoBas ¢pyHKUMA




Paszpabotka, BHEApEHHE U VDOBCHE
HaumeHno |coBepiiieHCTBOBaHHE CUCTEMBI p
. Kon |B/04.7 | (momypoBeHb) 7
BaHUC MapKETHHIOBBIX KOMMYHUKAITUH B
KBaNU(UKALUN
OpraHu3aIuu
[Tpoucxoxnenue 3anMMCTBOBAHO
P A Opurunan X
TPYIOBOM (DyHKITUU U3 OpUTHHAIIA
Kon PerucrpanuoHHsIit
OpUTHHaja HOMEDP
npogeCcCHOHAIEHOTO
CTaHjaapTa

Tpynosslie
JNIEUCTBUS

PazpaboTka cucTeMbl MapKETUHIOBBIX KOMMYHHUKAIMI B OpraHU3aI|H

Pa3paboTtka w© TpoBeAcHHE KOMMYHHKAIIMOHHBIX KAMITAHUWA B
OpraHu3aluu

®dopmupoBaHHe KaHAIOB KOMMYHUKAIIUU C TIOTPEOUTEISIMU TOBApOB U
yCIIyT OpraHu3aIiu

Pa3paboTka TeXHUYECKUX 3aJaHUN U MPEI0KEHUN 10 POPMHUPOBAHUIO
(UPMEHHOTO CTUJIS ¥ PEKIAMHON MPOIYKIIMUA OpTaHU3aI|H

q)OpMI/IpOBaHI/Ie HMHUIKaA U ASJI0BOM penyTanvu opraHu3anun

Opranuzanuss W [POBEIEHUE  MEPONPUATUH MO  CBSI3AM  C
001IeCTBEHHOCTHIO JUTSL dbopmupoBaHus MapKETUHIOBBIX
KOMMYHHKAIUHA OpraHu3aiiu

PazpaboTka U mpoBefeHHE PEKIAMHBIX aKIHi MO CTHUMYJIHPOBAHHUIO
INOIEY

PaGora ¢ HHCTpyMeHTaMu NPSIMOT0 MapKeTHHTa

[TonroToBka pekoMeHAAUMKA TIO COBEPUICHCTBOBAHUIO  CUCTEMBI
MapKETUHIOBBIX KOMMYHHUKALUWA IS TPUHATUS  YIPABICHYSCKHUX
peleHui

HeobOxonnmeie
YMEHHUS

HpOBO,Z[I/ITL BHYTPCHHHUC U BHCITHUC KOMMYHHUKAIIMOHHBIC KaMITaHUH

q)OpMI/IpOBaTB UMUK U JCJIIOBYHO pCIIyTAllUIO OPraHu3aluu

[IponBurars ToBapsl (YCIyIr) OpraHu3aluy Ha peIHOK

Viy4dmars OM3HEC-TIPOIIECChHI OpraHu3alyu B obnmactu
KOMMYHUKAIITUOHHON TIOJIUTUKU

BricTpanBare cucTeMy KOMMYHHUKAllM B OpraHM3aldd HAa YpPOBHE
CTpaTerui

HpOBOI[I/ITI) aHaJIn3 pE3yJIbTaTUBHOCTHU KOMMYHPIKaHI/IOHHOfI IIOJIMTUKH

Hcnonp3oBaTh MHCTPYMEHTHI NMPOEKTHOIO YMPABICHHS B BbIpaOOTKE
3¢ PeKTUBHON KOMMYHHUKALIMOHHONW MOJIUTUKU




Heo0Oxonumeie
3HAHUS

I/IHCTPYMCHTBI MapKCTUHI'OBBIX KOMMyHI/IKaIII/Iﬁ

CrangapTel, 3THYECKHME HOPMbl M MPHUHIUIbBI, PETYIHUPYIOLIUE
MH(POPMALMOHHO-KOMMYHUKAIIMOHHYI0O M DPEKJIAMHYIO JIeATeIbHOCTh
OpraHu3alNH

Cocrasn nmponecca CTparerudcCKOro U OICpaTuBHOIO IMJIAHUPOBAHHUA

Opranu3anus peKJIaMHOTO Jielia

3akoHonarenbcTBO Poccuiickoit denepanvii 1 MEKIyHApOIHOE MPABO
B O6HaCTI/I MapKeTI/IHFOBOﬁ ACATCIIbHOCTH, CTaHIIapTBI U 3THUYCCKUC
TIPUHITUTIBI, PETYIHUPYIOITIE KOMMYHHKAITHOHHYO TTOJINTHKY
OpraHu3aluu

Apyrue
XapaKTEPUCTUKH

3.3. O606wweHHas TpyaoBasa yHKUMUSA

Haumeno | YnpaBieHrne MapKeTHHIOBOM Ko C YpoBeHb 3
BaHUE JIeATETbHOCTHIO OPTaHU3auU KBaNu(UKaLuu
[Ipoucxoxnenue
. 3aMCTBOBAHO
0000111eHHON Opurunan X
. U3 OpUTHHAJIA
TPYAOBOH (HyHKIIUH
Kon Perucrpanmonnsiit
opUruHaza HOMEp
npodeccnoHaIbHOTO
cTaHjapra

Bo3MoxkaEBIE
HaVMEHOBaHUS
JIOJDKHOCTEH,
npodeccuii

Jlupektop AenmapTaMeHTa 1o MapKeTUHTY
JupexTop AenapraMeHTa 1o mpojaxam
Jlupektop AenmapTameHTa 1o cObITy

TpeboBanus
00pa3oBaHMIO U
00y4YeHHIO

Bricmiee 06p2130BaHI/Ie - MarucTparypa ujiu CueuaJIuTeT

Tpe6OBaHI/I$[ K OIIBITY He menee sty et B obaactu MapKeTHHFOBOﬁ JACATCIIbHOCTHU

MIPaKTHYECKON paboThI

Oco0Opble yciioBus
JI0ITycKa K pabore

Hpyrue xapakrepuctuku | JlonmonHuTenbHOE MpodeCcCHOHATEHOE 00pa30BaHUE - TPOTPAMMBI

TIOBBIIIICHU A KBaJ'II/I(bI/IKaI_[I/II/I

JononHutenbHbIe XapaKTepucTtuku




HanmenoBanue Kon HaumeHnoBanue 6a30BOi IpyMIibl, JOHKHOCTH (TIPOPECCHm)
JIOKyMEHTa WIN CHEeLHUATbHOCTH
OK3 1221 PyxoBoautenu ciryx6 1o cObITY U MapKETUHTY
EKC - 3aMeCTUTENb IUPEKTOPA 10 KOMMEPUYECKUM BOIIPOCAM
- 3aMecTUTENb TUPEKTOpa MO CBA3SIM C OOIIECTBEHHOCTHIO
OKIIATP 21363 Jupekrop nenapraMeHTa
21365 Jupekrop (HayanbHUK, YIIOJTHOMOYEHHBIN) TUPEKLIUU
OKCO 5.38.00.00 |DOxoHOMUKA U yIIpaBJIE€HUE
5.38.04.02 | MeHemxMEHT

3.3.1. TpynoBasa dpyHKUMA

®opMUpOBaHUE MAPKETUHIOBOI YpoBeHb
Haumeno
BaHIC CTpaTeTruy OpraHu3aIuu Kon [C/01.8 | (momypoBeHb) 8
KBaNnu(UKAIN
[Ipoucxoxnenune 3aMMCTBOBAHO
P A Opurunan X
TPYIOBOU (DYyHKITUU U3 OpUTrHHaJIa
Kon Perucrpanuonssii
OpUTHHaJa HOMEDP
npogeCcCHOHAIEHOTO
CTaHaapTa

Tpynossie
JIeHCTBUSA

Opranuzanus padoThl MapKETUHIOBOM CIyObl B paMKax CTpaTeruu
pa3BUTHs OpPraHM3ALUHU, TEKYIIUX OM3HEC-NIPOIECCOB M IPOEKTHOU
JeSITeIbHOCTH OpraHu3aluu

Coznanve U pa3BUTHE CTPATETMYECKOW CHUCTEMBI Ui BBIOJHEHUS
MapKETHUHIOBBIX ()YHKLUH B OpraHU3aluu

Co3nanve W pa3BUTHE OINEPALMOHHOM CHUCTEMbl MJI BBIOJIHEHUS
MapKEeTUHIOBBIX (DYHKIIUI B OpraHu3aluu

PykoBoacTBO paboTOil MO CHCTEMHOMY pAa3BUTHIO U ONTUMH3ALUU
OTIEPALIMOHHOM U OPTaHU3AIMOHHON CTPYKTYpP MapKETHHIOBOM CITYKOBI
OpraHu3aIyu

HeoOxonnmeie
YMEHHUS

PaBpa6aTBIBaTB MApKCTUHTOBYIO CTPATCIHIO OpraHu3aliun

[Iporno3upoBark pe3yabTaThl, IJIAHUPOBATh U CO31aBaTh YCJIOBUS IS
pEe3yIbTaTUBHOW MAPKETUHIOBOM JIESITEIbHOCTH OpraHu3aluu

BoicTpauBare cucTeMy B3aUMOJECHCTBUSI MApKETUHIOBOW CIIykObI C
JAPYTUMU NOAPA3ACICHUAMHU OpraHU3aluu

Peanu3oBniBaTh
OpraHu3aINI

AJIBTCPHATUBHBLIC ~ MAPKCTHUHIOBLIC  CTpAaTCru B




Heo0Oxonumeie

MGTOIII/IKa IMPOBCACHHNA KOMIIJICKCHOI'O MApPKECTUHIOBOT'O UCCIICAOBAHUA

3HaHUS
Oc00EHHOCTH PUCK-MEHEKMEHTA
WNHcTpymeHTHl OpeHA-MeHe I KMEHTa
[TpuHIUTIBI CTPATErMYECKOTO U OTIEPATHBHOTO IJIAHUPOBAHHSI
MeTo/bl ¥ cTpaTeruu IeH000pa30BaHNUS
[TpUHIUTIBI JIOTUCTHKH PaCTIPENICIICHUS U COBITA
Mertozbl yripaBieHHsI TPOSKTaMH

HApyrue -

XapaKTCPpUCTUKH

3.3.2. TpynoBasa dpyHKUMA

[InanupoBaHue U KOHTPOIIb YpoBeHb
Haumeno 9
BaHIC MapKETUHTOBOM JESATEIHHOCTH Kon [C/02.8 | (momypoBeHb) 8
OpraHu3aluu KBaNnu(UKAIN
[Ipoucxoxnenune 3aMMCTBOBAHO
P A Opurunan X
TPYIOBOU (DYyHKITUU U3 OpUTrHHaJIa
Kon Perucrpanuonssii
OpUTHHaJa HOMEDP
npogeCcCHOHAIEHOTO
CTaHaapTa

Tpynossie
JIeHCTBUSA

[TonroroBka mpemiokeHuit u pa3zpaboTka IJIaHOB 10 padore
MapKETHUHIOBOH CITy>KOBI OpraHU3aIiH

CornacoBanue u pcajn3anus IJIaHOB MapKeTHHFOBOfI MOAACPIKKHU
CHUCTCEMBI ITPOJAXK B OpraHru3alinin

CormacoBanue 1 peanu3anys IiaHa MapKETHHTa OpraHrU3allin

ObecnieueHre pa3BUTHSI MAPKETUHIOBOM CITY>KObI OpraHU3aIuK

HOI[I‘OTOBKH K 3alImuTa OT4YCTOB O pa60Te MapKeTHHFOBOﬁ CJ'Iy>K6LI
Nnepea pyKOBOAAIIMMU OpraHaMi U JIMIIaAMU OpraHru3alun

OO6ecnieueHre KOHTPOJIE MAPKETUHTOBOM JEATEIHLHOCTH OpraHU3aluu

HeobOxoanMmeie
YMEHHUS

[1nanupoBarh AeSITENbHOCTh MAPKETUHIOBOM CITy>KOBbI OpraHU3aluu

[InanupoBatrh 1 pa3zpabaThiBaTh OIOKET pean3yeMbIX MapKETUHTOBBIX
IIPOEKTOB

IIpoBOIUTE OLICHKY PE3Y/IBTATUBHOCTH MAPKETUHIOBBIX IIPOIPAMM

OC}’IJ.[GCTBJISITB KOHTPOJIb MapKeTHHFOBOfI ACATCIBHOCTHU OpraHnu3aluu




HeoOxonumbie HNHCTpyMEHTBI PUCK-MEHEKMEHTA
3HAHUSA
MeTtonp! yripaBiaeHus: OM3HEC-TIPOIIeCCaMU
[Ipouecc ynpaieHus 3HAaHUSIMH B OpraHU3aluu
Metonpl ¥ OpraHM3allMOHHBIE  BO3MOKHOCTM  YIIPABJICHUSA
WU3MEHEHUsIMU
MerTonpb! ynipaBiieHUs: IPOEKTaMU
3akoHonarenscTBO Poccuiickoit denepannn U MEXIyHAPOJHOE IPaBO
B 00JIaCTH MapKETHHIOBOM J€SITEIbHOCTH
Hpyrue -
XapaKTEePUCTUKH

IV. CBepgeHnsa 06 opraHmsaumax - paspaborymkax
npod)eccuoHanbLHOro craHaapTa

4.1. OTBeTCTBEHHasi opraHu3auma-pas3padboTymk

Accoupanusi y4acTHUKOB (pHaHCOBOTO pbIHKa "COBET 10 pa3BUTHUIO MPO(dheCcCHOHATBHBIX
kBanupukanuii”, ropog Mocksa

I'enepanbublil JUPEKTOP MamrakeeBa /luana KapumosHna

4.2. HanmeHoBaHMA opraHM3auMn-pas3padboTunkoB

1 |OOP "Poccuiickuii cor03 MpOMBIIIJICHHUKOB U IpeAnpruHuUMarenei’, ropoa Mocksa

2 |HII "T'unbaus Mapketonoros", ropog Mocksa

3 |AHO "MHcTUTYT conManbHBIX M THOKYJIBTYPHBIX HccienoBaHuil", ropox Mocksa

4 |00O "T'pynna Penann", ropon Mocksa

5 [OOO "MapkerunroBoe areHTcTBO "Bekrop", ropon Mocksa

6 |OOO "Mapkerunrosoe arentctBo "Cren 6aii cremn", ropog MockBa

7 | OO0O "He3aBucumblii KOHCAITUHIOBBIN LHEHTP "DTanoHs", ropox Mocksa

8 [OO0O "Crus u bapron", ropon KpacHosipck

9 | 000 "Onumnpasskc", ropon Mocksa

<1> O6mepoccuiickuii K1acCupUKaTOp 3aHATHIA.
<2> OO0mEepOCCUCKU Ki1acCu(PUKATOP BUIOB IKOHOMUYECKOM JIEATETLHOCTH.

<3> Epunblii KBaMM()UKAIMOHHBIA CIPABOYHUK JOJDKHOCTEH pPYKOBOIHMTENEH, CIEIHATUCTOB U
CILy’KaIlUX.



<4> OO6mepoccuiickuii knaccudukarop mpodeccuii pabouMx, JOHKHOCTEH CHYKalIMX U TapuPHBIX
pas3psiIoB.

<5> O0mmepoccuiickuii kiaccuukaTop cnenuaIbHOCTEH Mo 00pa3oBaHUIo.




