YT1BepxkaeH

npukazoM MuHucTEepCcTBa TpyIa
M COLIMAJILHOM 3aIUTEI
Poccuiickoint denepanuun

ot 7 anpens 2014 . N 198u

NMPO®ECCUOHAIIbHbLIA CTAHOAPT

CMNELUMATINCT NOYTOBOU CBA3U

Cnncok M3MEHSIONMX JOKYMEHTOB
(B pen. [Ipukaza Muntpyna Poccuu ot 12.12.2016 N 727h)

42

PerMCTpalOHHBI

HOMep
I. OGmwme cBeneHus
OxasaHMe yCJyr' IIOUTOBOM CBA3M (mpueM, obpaboTka, IepechUIKa,
Bpy4YeHME I[IOYUTOBHIX OTIPABJIEHMN, [IE€PUMOOUUECKOM IedaTy, I[IOUTOBHX 06.002
IIepeBONOB NIEHEeXHEIX CPeICTB M Op.)
(HamMMeHOBaHMe BHUIOa NPOYeCCHMOHAJIBHOM IOeSaTeJIbHOCTM) Kon

OcHoBHas OcJib BUOa HpO(I)eCCHOHaJIBHOﬁ ACATCIIBHOCTH

VYnoBneTBopeHue MoTpeOHOCTEN KIMEHTOB B yCIYTraX MOYTOBOM CBS3H M COMYTCTBYIOMIMX MM
JIONIOJTHUTENBHBIX paboTax

I'pynma 3ansaTuit:

1226

PykoBogurenu
CHEHAIN3UPOBAHHBIX
(TpOU3BOJICTBEHHO-
HKCILTYaTallMOHHBIX )
nojapasneieHui (ciyx0) B
OpraHu3alysIX U Ha IPeANpUATUAX
TpaHCIOpTa U CBSA3H, B
MaTepuaIbHO-TEXHUYECKOM
CHAOXEeHHUH U cObITE

7521

Tenedonuctsl, TenerpapucTs U
pozacTBeHHbIE podeccun
pabouux CBS3H

(xom OK3
<1>)

OrtHeceHue K BuUaamM SKOHOMHYCCKOM JACATCIIBHOCTH

(HamMeHOBaHUE)

(xox OK3)

(8 pen. I[Ipukaza Muntpyna Poccuu ot 12.12.2016 N 727h)

(HamMeHOBaHUE)

53.10.2

KOPPECTIOHICHITUN

JleATenpHOCTb TOYTOBOM CBSI3U, CBA3aHHAs C IIEPECHUIKOM MMCbMEHHOMN




53.104

JlesTeIbHOCTh TOYTOBOM CBSI3U JOMOJHUTEIIbHAS

53.10.9 JlesTenbHOCTh IOYTOBOM CBA3H OOILEro MOIb30BaHUs poyast
53.20.3 JleAarenpHOCTh KypbepcKas
(xom OKBOJ] (HamMeHOBaHUE BUJIa YKOHOMUYECKOM IeITEILHOCTH)
<2>)

II. Onucanue TPyAOBBIX (PYHKIIUH, BXOISIIAX
B IIpopeCCHOHANIbHBIN cTaHAAPT ((PyHKIMOHAIbHAS KapTa BUIA
poecCHOHANTBHOM IeITeTLHOCTH)

O060011eHHBIE TPYAOBBIC (DYHKIIHH

Tpynossie GyHKIHH

KOJI

HanMMCHOBAHHC

YPOBEHb
KBaJM(PHUKAUU

HanMCHOBAHHC

KOJI

YpOBEHb

(momypoBEHb)
KBaTU(UKAITHH

IIpenocrasnenue
MOYTOBBIX YCIIYT

[Tpuem u BpyueHue
BHYTPEHHUX U
MEXKTyHAPOIHBIX
MTOYTOBBIX
OTMpaBJICHUIN

A/01.2

2

O6paboTka,
COPTUPOBKA U
OTIIpaBKa MOYTOBBIX
OTNPABJICHUI

A/02.2

PacnpocTpanenue
MIEPUOANYECKUX
MIEYaTHBIX U3JaHUH

A/03.2

[IpenocraBnenue
YCIIYT CBSI3U

[Ipuem, nepenaua,
0o0paboTka u BbIIa4Ya
B JIOCTaBKY
TeJerpamMm H
TenerpadHbIx
YBEIOMJICHUH

B/01.3

IIpenocrasienue
YHHMBEpCAJIbHBIX
YCIIYT CBSI3U B
IIyHKTax
KOJIJICKTUBHOI'O
JocTyna

B/02.3

IToaroroska
eKeIHEBHBIX OTYETOB
0 paboTe oTHIeneHuUs
CBSI3U

B/03.3

[IpenocraBnenue
HEMOUYTOBBIX yCIYyT

Peanusanus ToBapos
HapOJIHOTO

C/01.3




OTpeOIeHMs, 3HAKOB
MIOYTOBOM OILIATHI U
OKa3zaHHe
bunarenucTUIecKux

yCIIyT

[Ipuem yBenomMiieHus
O IPUOBITHH
WHOCTPAHHOTO
rpaKJaHUHA WU
nuna 0e3
IpaKJaHCTBA Ha
TEPPUTOPHIO
Poccniickoit
denepanuu

C/02.3

[IpenocraBnenue
IMOYTOBO-
0aHKOBCKHX YCIyT

OcymecTBiieHne
MEPEBOIOB JCHEKHBIX
CPEICTB

D/01.4

Brimnara nencui,
nocoouit 1 Ipyrux
[IEJICBBIX BBIILIAT

D/02.4

[Ipuem mnarexeii 3a
KOMMYHAJIbHBIC U

JpyTHe ycIyTu

D/03.4

[IpenocraBnenue
IOYTOBO-0aHKOBCKHX

yCIIyT

D/04.4

OTkpbITHE U
o0CITy)KHBaHHE
JIETIO3UTOB U
KpPEIUTOB

D/05.4

Brimonraenne n
JIOKyMEHTaJIbHOE
odopmiieHre
KaCCOBBIX
orepanuii B
OpraHU3aALMIX
MTOYTOBOM CBSI3HU

VYuer nBMKEHUS
JIGHEXHBIX CPEJICTB B
OTJICJIEHUH IOYTOBOM
CBSI3U

E/01.5

Y4eT ¥ KOHTPOJIb
KaCCOBBIX OIlepanui
IIPU UCIIOJIb30BaHUU
KOHTPOJIBHO-
KaCCOBOM TEXHUKHU

E/02.5

VYpasnenue
OTHCIIEHUEM
IIOYTOBOH CBS3U

Kontpons npuema,
00pabOTKH ¥ BBIJIAYH
MOYTOBBIX
OTMPABJICHUI

F/01.5

KonTtpons nocraBku
[IEYaTHOM IIPOAYKIUU
JI0 agpecara

F/02.5




KonTpons
MPEI0CTaBICHUS
JOTIOTHUTEIBHEIX
YCIYT OTIAEICHUEM
IIOYTOBOM CBSI3H

F/03.5 5

KonTponb okazanus
IMOYTOBO-0AHKOBCKHX
YCIYT OTAEIEHUEM
IIOYTOBOM CBSI3U

F/04.5 5

Opranuszanus u
KOHTPOJIb
JIESTEIIBHOCTH
PabOTHUKOB
OTZAEJIEHUS TIOYTOBOU
CBSI3U

F/05.5 5

ITonroroska
OTYCTHOCTHU
OTIEJIEHUS [IOYTOBOM
CBSI3U

F/06.5 5

II1. XapakrepucTruka 00001IEHHBIX TPYAOBbIX (QyHKIIUI

3.1. OGoOmeHHas TpynoBast GyHKIIHUS

[IpenocraBieHne MOYTOBBIX VYpoBeHb
HawnmenoBanme pel Kox |A P 2
yciIyr KBaNTU(hUKALIIN
[Ipoucxoxaenue
. 3aMMCTBOBAHO U3
00001IeHHOM Opurunan X
. OpUTMHaja
TpyAOBOH QpyHKIMK
Kon Perucrpanuonsslii
OpUTHMHala HOMEp
npogeccuoHaTbHOT
0 CTaHaapTa
Bo3moxHbIe Oneparop nourosoii cs3u 11l kimacca
HaVMEHOBAHMS
JIOJKHOCTEN
TpeboBanus OcHoBHBIE TPOTpaMMBbI TPO(HeCcCHOHATHHOTO O0YUYEeHHUS -

00pa30BaHMIO 1 00YUEHUIO |TPOTrpamMMbl POohecCHOHATBHOM MOATOTOBKH 10 Tipodeccuu

pabouyux B 00JIACTH ITOYTOBOM CBSI3H

TpeGoBanus K OnbITY -
MPAKTUYECKON pabOThI

Oco0sle ycioBus nonycka |He monoxe 18 met <3>

K pabote



...

JlononHUTENbHBIE XapaKTEPUCTUKHU

HaumenoBanue Kon HaumenoBanue 6a30Boii IpyIIbl, 10KHOCTH
JIOKyMEHTa (mpodeccun) nim cienUaIbHOCTH
OK3 7521 TenedoHUCTHI, TETETpapUCTHI U POJICTBEHHBIE
npodeccun pabouux CBI3U
OKHIIO <4> 280101 Oneparop cBs3u
3.1.1. TpynoBas ¢hyHKIus
[Ipuem u BpyueHue YpoBeHb
BHYTPEHHUX U IIOypOBEHb
HaumenoBanue YTP Kon A/01.2 (nozyp ) 2
MEXYHAPOIHBIX TOYTOBBIX KBaJIH(pUKaUU
OTIPABIECHUN
[Ipoucxoxnenue 3auMCTBOBAHO U3
P oA Opurunan X
TPYAOBOH (pyHKIIMH OpUTMHaja
Kon Perucrpanmonubii
OpUruHaa HOMEp
npogeccruoHaIbHOT

0 CTaHJdapTa

TpynoBsle neNCTBUA

[TpoBepka nmpaBUIILHOCTH YAaKOBKH, BECA, TOIMTYCTUMOTO BIOXKEHUS,
CYMMBI OIIEHKHY ¥ HalMCaHUs ajipeca, CBepka HH(OpMaIUU B OMUCH

YnakoBKa MOYTOBBIX OTHPABICHUH, HAKIIEUBAHUE I TPUXKOJOBOTO
MOYTOBOT'O UJIEHTU(UKATOPA, B3BEIINBAHUE U OIIpeieieHne Tapuda

Odopmiienne oneparuu IpreMa MoYTOBBIX OTIPABICHUN HA
MOYTOBO-KaCCOBOM T€pPMHHAJIE, BblJJaua KJIIMEHTY YeKa Win
KBUTAHIINH

Odopmienre TaMOKEHHOW JeKIapalii Mpu OTIPaBKe
MEXKyHApOJIHOTO TOYTOBOTO OTIPABIICHUS

[Iepenaya npUHATBHIX IOYTOBBIX OTIIPABICHUIN HA JAIBHEUIIYIO
00paboTKy, OCYIIECTBIEHUE IPUITUCKU K CONPOBOAUTEIBHBIM
JIOKyMEHTaM

Odopmiienre HeBOCTPeOOBAHHBIX U HEPO3TAHHBIX TTOYTOBBIX
OTIIPaBIICHUH, BO3BPAT U IOCHLI PETUCTPUPYEMBIX TTOYTOBBIX
OTHPABJICHUI

CBepka JOKyMEHTa, yI0CTOBEPSIOIIETO JIMYHOCTb, C JAHHBIMHU
ajipecara, yKa3aHHbIMH Ha W3BEILIEHUH, BbIJJa4a KOMTUHU H3BEIICHUS B
CITydae ero yTpaThl aipecaToM

[IpoBepka npaBUIBLHOCTH 0OPMIICHHS JOKYMEHTOB IIPH BbIaue
[IOYTOBOTO OTIPABJICHUS MO JOBEPEHHOCTH




BpydeHune mouToBoro oTIpaBieHus, BHECEHHE HHPOPMAIIH O
BPYYEHUH B OOLIEPOCCUNCKYIO aBTOMaTU3UPOBAHHYIO CUCTEMY yueTa
PEruCTPUPYEMBIX IIOYTOBBIX OTIIPABICHUN

CocraBieHue 0TYETOB I10 MMPUHATBIM U BPYUYCHHBIM ITOYTOBBIM
OTIIPABJICHUAM HA KOHCII pa60qer O OHA

EpOIlIIOpOBKa U IOAIIINBKA HpOHBBOHCTBeHHOﬁ AOKYMCHTAaIUU

Heo6xonumbie ymeHHs

Bitanets HaBbIKAMY COPTUPOBKU IIOYTOBBIX OTIIPABICHUN

Hcnons30BaTh COBPEMEHHBIE KOMITBIOTEPHBIE CPEICTBA, pa0OTaTh C
AJIEKTPOHHOM TTOYTOM, CKaHEPOM, (haKCOM

BBINOIHATE TEXHOJIOTUYECKHUE ONEPALMH, CBA3AHHBIE C IPUEMOM U
BPYYE€HHEM IOYTOBBIX OTIIPABICHUI

PaboTars Ha MOYTOBO-KACCOBOM TEPMHHAJIE

Heo0xonnMele 3HAaHUS

HOprI[OK IMPUITUCKHU IMMOYTOBBIX OTHpaBJ'IeHI/II\/JI K JOKYMCHTamM

[opsanox npuema, 00pabOTKH 1 BpYUEHHUsI IOUYTOBBIX OTHPABICHUI, B
TOM YUCJIE PETUCTPUPYEMBIX ITOUTOBBIX OTIPABICHUN U
MEKyHAPOIHBIX MIOYTOBBIX OTIPABJIECHHUN C TAMOKECHHBIM
YBEIOMIICHUEM

[opsimox oopMiIeHUs: COPOBOAUTENBHBIX JOKYMEHTOB IIPU IPHEME
BHYTPEHHUX MNapTUOHHBIX [TOYTOBBIX OTIPABICHUN

[Topsanox ucnonb3oBaHus TapuQpoB Ha OKa3bIBAEMbIE YCIYTH

IIpaBuia sKkcIuTyaTaliii KOHTPOJIbHO-KaCCOBBIX MAILUH,
MIPUMEHSEMBIX B c(epe IOUYTOBOM CBSI3H

[TouroBbIe paBwIIa, CTAHAAPTHI, IPABWIIA OKAa3aHUS YCIIyT IIOYTOBON
CBSI3H, [10YTOBast TEPMUHOJIOTHUS

AMUHUCTPAaTUBHO-TEPPUTOPHAIIBHOE NieieHne Poccuiickon
®denepauuu

Crircok 00bEKTOB MOYTOBOM CBSI3H, B a/IpeC KOTOPBIX MEPUOTUIECKI
OTpaHUYMBAETCS [IPUEM MOCHUIOK U OaHIeposIeH Ui epeChlIKU
Ha3eMHBIM TPAHCIIOPTOM

Crucok TOBapoB U MPEIMETOB, 3alIPEIICHHBIX U OTPAHUYCHHBIX K
NEPCCHUIKE B ITOYTOBBIX OTIIPABJICHUAX (BHYTpeHHI/IX u
MEXTyHAPOIHBIX )

[Topsimok meiicTBUil paOOTHMKA TTOYTOBOM CBSI3U B CIydae
MOJIO3PEHUS Ha COJIepKaHUE B TOYTOBOM OTIPABIICHUH BEIIECTBA
WM TIpeIMEeTa, OMACHOTO IS dKU3HU U 3710pOBbs Jtoei

HOpHI[OK 06pa6OTKI/I " XpaHCHH:A IICPCOHAJIBHBIX JaHHBIX KIIMCHTOB

HpI/IKJ'Ia,Z[HBIC IMporpamMmuhl, HGO6XOI[I/IMBIe IJIs1 OCYHICCTBIICHU A
JACATCIIBHOCTH

Tpe6OBaHI/I$[, MNPEABABIIACMBIC K KQUCCTBY BBIIIOJIHACMBIX pa60T




PykoBozcTBa nonbp3oBarenss HHPOPMAIIMOHHBIX CHCTEM,
MIPUMEHSEMBIX B OTAECJICHUH II0YTOBOM CBS3HU

MeTtonsl H,[[eHTH(bHKaHHH NMOAACIBHBIX JOKYMCHTOB U JCHCKHBIX
3HaKOB

JlatuHckuii angaBuT

Hpyrue xapakTepuCTUKH

3.1.2. TpynoBas ¢pyHKUUsA

OO0paboTka, COpTHPOBKA U YpoBeHb
HaumenoBanue OTIpaBKa MOYTOBBIX Kon A/02.2 | (momypOBEHB) 2
OTIIpaBICHUMN KB (hUKALIN
[Ipoucxoxaenune 3aMMCTBOBAHO M3
P KA Opurunan X
TPYIOBOU (DYyHKITUU OopUruHaja
Kon Perucrpanmonueii
OpUTHHAIA HOMED
npogeccruoHalIbHOT
0 cTaHaapTa
TpynoBbie nercTBUA O6paboTka BXOAAIICH 1 UCXOASIICH MPOCTON U PETUCTPUPYEMOM

KOPPECIOHAEHLIUH, CTPAXOBOM U MTOCHUIOYHOM TOYTHI, OTIPABIECHUN
YCKOPEHHOM MOYTHI C 3aHECEHUEM JIaHHBIX B 0a3y 00IIepoCCHiiCKOM
ABTOMATU3UPOBAHHON CUCTEMBI YUETa PETUCTPUPYEMBIX ITOUTOBBIX
OTHpaBJICHUN

Ocy1ecTBieHre BO3Bpara 1 J0ChUIA MOYTOBBIX OTIPABICHUINA

O6paboTka BXOASAIIECH MPOCTON U 3aKa3HOM MUCHbMEHHOM
KOPPECIIOHEHIIUU B JJOCTABOUHBIX Y4acTKaxX

OTtnpaBka MOYTOBBIX OTHPABICHUH pa3IUUHbIX BUJOB U KaTEropui

Bbmaqa IIOYTOBBIX OTHpaBHGHI/Iﬁ B 10CTaBKYy, COPTUPOBKA MOYTOBLIX
OTHpaBHeHI/Iﬁ 10 JOCTaBOYHBIM y49aCTKaM

Odopmrenne neheKkTHBIX, HEBOCTPEOOBAHHBIX U HEPO3TaHHBIX
MOYTOBBIX OTIPABICHUHN

HOI[C‘IGT JACHCXKHBIX CPCACTB 110 IIPUHATBIM U BbIIAHHBIM ITOYTOBBIM
OTIIPABJICHUAM I10 UTOr'aM pa60qer O JHA

CocTrapneHre 0T4ETOB 110 00pabOTaHHBIM IIOYTOBBIM OTIIPABIICHUSIM
B KOHIIE pabouero JHs

BpOH.II-OpOBKa U IIOAIIMBKA HpOHSBOI[CTBCHHOﬁ JOKYMCHTallUH

Heo6xonumble ymeHUs PaGorark ¢ nH(pOPMALIMOHHBIMU CUCTEMaMHU, IPUMEHSIEMbIMU B
OTJICJICHUU TIOYTOBOMU CBSI3H, C DJIEKTPOHHOU ITOYTON




Hcnons3oBarh CpCaAcCTBa MEXaHU3allMU U aBTOMAaTHU3allun
IMPOU3BOACTBCHHOI'O ITpOoHECCa

Bnanets HaBbIKaMu COPTUPOBKH MMOYTOBBIX OTHpaBJIeHI/Iﬁ

HCO6XOIII/IMBIG 3HaHUA

[Mopsimox odopmieHus: 1 BpydeHus AePEKTHBIX TOYTOBBIX
OTHpaBJICHUN

[Topsimok yyeTa JEHEKHBIX CPEACTB, YCIOBHBIX LIEHHOCTEW M 3HAKOB
IIOYTOBOM OILJIATHI B OTPACIIM OYTOBOM CBSA3U

HOpHI[OK MPUITMUCKH TTOYTOBBIX OTHpaBJICHI/Iﬁ K JOKYMCHTaM

[Mopsinox nmpuema, 00pabOTKU M BpyYSHHS BHYTPEHHUX U
MEXYHapOIHBIX PETUCTPUPYEMBIX IIOUYTOBBIX OTIIPABICHUN

[Iepeuens TOBapOB U NPEIMETOB, 3AMPEIICHHBIX U OTPAHUYEHHBIX K
nepecslike Ha Teppuropun Poccuiickoit @enepaiuu v B
MEXIYHAPO/IHBIX IOYTOBBIX OTIPABICHUSIX

HOpH,I[OK HCIIOJIb30BaHUA TapI/I(I)OB Ha OKa3bIBACMBIC YCIIYTU

Tpe60BaHI/ISI, OpEABABIISICMBIC K KQUCCTBY BBITIOJIHACMBIX pa60T

TpeboBanus Kk ohopmiIeHUIO 000I0UEK BHYTPEHHUX OTIIPABICHUNA U
MUCbMEHHOW KOPPECIOHICHIIMU TPU TAPTUOHHOM OTIPAaBKE

MeTtos! uaeHTH(DUKAITIN TTOACIBHBIX JOKYMEHTOB U JICHEKHBIX
3HAKOB

JlatuHCKMiA andaBut

PyxoBoyicTBa monbs3oBarenss HHPOPMAIIMOHHBIX CHCTEM,
MIPUMEHSEMBIX B OTACJICHUH IIOYTOBOM CBS3HU

I paHUuIbI JOCTABOYHBIX YUACTKOB

[TouyToBast TEpPMUHOIOTHSI, IOYTOBBIE TPABUJIA, CTAHAAPTHI U
MpaBHJIa OKa3aHUS YCIIYT MTOYTOBOM CBSI3U

[IpaBuna TeXHUKH 6€30MACHOCTH M OXpaHbI Tpy/a Mpu 00padoTKe
IIOYTOBBIX OTHpaBJIeHI/IP'I

Jpyrue xapakTepucTUKU

3.1.3. TpynoBast pyHKLUS

Pacnpoctpanenue YpoBeHb
HanmenoBanue [IEPUOJNYECKUX ITEYaTHBIX Kon A/03.2 | (momypoBeHb) 2
U3JaHUN KBaJM(pUKALUU

[Tpoucxoxnenue
TPYIOBOM (DyHKITUU

Opurunan X

3anMCTBOBAHO U3
OpUTHHATA

Kon Perucrpanuonsslit
OpHTHHANa HOMEp




npohecCHOHAITEHOT
0 CTaHaapra

TpynoBsle neNCTBUA

[IpoBepka COOTBETCTBUS HAa3BaHMS U3JJaHUS €TI0 MOAMUCHOMY
WHJIEKCY, HAIMYUSI OTMETKH O MTOAIMCHOM NIEPUOJIE, COOTBETCTBUSA
YKa3aHHOW CYMMBbI MTOAMMCHOM LIEHE Ha U3JJaHHUE

KoncynprupoBanue kiueHTa 1o nopsaKy opopMIIeHUs MOIIUCKH, B
TOM YHUCJIE B OHJIAWH-PEKUME

HonyquHe OT KJIMEeHTa OJIaHKa MOANUCKHU U JCHCKHBIX CPCIACTB

Odopmienne yciyTd Ha TIOYTOBO-KaCCOBOM TEPMUHAJIE, BO3BpAT
KJIMEHTY aOOHEMEHTa, BblJjaya KBUTAHIIUU

HOI[C‘ICT JACHCKHBIX CPCIACTB I10 HpHHHTOfI IIOAIINCKE Ha
NEPpUOANYCCKUC NTEYATHBIC U3JaHUs HAa KOHCI JTHA

HeoOxonumelie ymeHust

Hcnons30BaTh COBPEMEHHBIE KOMITBIOTEPHBIE CPEICTBA, pA0OTATh C
AIIEKTPOHHOM MOYTOM, CKaHEepOM, (haKkcoM

PaGorarh Ha HOYTOBO-KaCCOBOM TCPpMUHAJIC

HCO6XOIII/IMBIG 3HaHUA

[Mopsmox mpreMa NOANMUCKH 1 00pabOTKU MOJMUCHON
JIOKyMEHTAIIUU Ha TIEPUOANYECKHE TIeYaTHbIE U3TaHus

[IpaBuna pacnpocTpaHeHus: NEPUOINIECKUX MEUATHBIX U3AAHUM 10
MOJIMUCKE

[IpuknanHbie MPOrpaMMbl, HEOOXOIUMBIE IS OCYIIECTBICHUS
JIeITEIbHOCTHU

ACCOpTI/IMCHT IIOAIIMCHBIX KaTaJIOI'OB U IIpaBUJida UX UCIIOJIb30BAHUA

Jpyrue xapakTepucTuku

3.2. O6006mueHHas TpynoBast PyHKIHA

HaunmenoBanue

[Ipoucxoxaenue
00001eHHOI

TPYAOBOH (HyHKIIUH

[Ipenocrasnenne yciayr Kox |B YpoBeHb 3
CBSI3U KBaNu(UKaUU
3auMCTBOBaHO U3
Opurunan X
OpUTHHAJA
Kon Peructpanmonnbit
OopUruHasa HOMED
npodeccnoHanbHOT

0 cTaHjaapra

Bosmoxuble
HanMEHOBAHUA
IOJKHOCTEN

Omneparop nouroBoii cBs3u 11 knacca




TpeboBaHus K
00pa3oBaHMIO U OOYUYECHUIO

OcHoBHbIE TPOTrpamMMBbI TPO(HEeCCUOHATBHOTO O0YYEeHHUS -
poTrpaMMBbl MPo(hecCHOHATBHOM MOATOTOBKH 110 Tpodeccuu
pabouyux B 00JIACTH ITOYTOBOM CBS3H

TpeOGoBaHus K ONBITY
MIPaKTHYECKON paboThI

He menee Tpex mecsueB Ha JOKHOCTH OIIEpaTopa MOYTOBOU CBA3U
III xmacca

Oco0sle yciioBus Aomycka
K pabore

He momnoxe 18 net

JlononHuTENbHBIE XapaKTEPUCTUKHU

Haumenosanue Kon HaumenoBanue 6a30BOi TPYIIIIBI, TOJKHOCTH
JIOKyMEHTa (mpoceccun) nnm cnennanbHOCTH
OK3 7521 TeneoHUCTHI, TenerpaducTbl U POICTBEHHBIE
npodeccun pabovmnx CBI3U
OKHIIO 280101 Omneparop cBsi3u

3.2.1. TpynoBas ¢hyHKuus

[Tpuem, nepenaya,
00paboTka U BblJja4ya B VYposeHb
HaumenoBanmue JIOCTaBKY TEJIErpaMM U Kon B/01.3 | (nmomypoBeHb) 3
TenerpagpHbIX KBaU(UKAIUN
YBEIOMJICHUN
Hponcxovmeﬂne Opuruman X 3auMCTBOBAHO U3
TPYOBOU (QyHKIIUU OpUTHHaJa
Kon Peructpanmonnbit
OopUruHaa HOMED
npodeccruoHaIbHOT

0 cTaHaapra

TpynoBsie neiicTBus

Brigaga kimenTy 6raHka TenerpaMMsl (IIpy HEOOXOIUMOCTH),
MIPOBEPKa MPABUILHOCTH €T0 3aIIOTHCHHSI

Omnpenenenre KaTeropuu TeaerpaMMsl

HakneuBanue oTauuuTeIbHOTrO ¢uiaXkka Ha MPaBUTEIbCTBEHHYIO U
CPOYHYIO TEJIErPaMMy

[Ipu orcyTcTBUM TenerpadHO CBA3U B IyHKTE ITpHeMa ONpeeiIeHue
OnmKalIero o0beKTa CBA3HU, UMEIONIETro TeerpadHyIo CBS3b

[Toncuer konuuecTBa CJOB, MPU OOIBIIOM 00BEME TENErPAMMBI
paszzeneHue TeKCTa Ha MOJIYCOTHH, B3UMaHUE C aJipecara CTOMMOCTH
TeJerpaMMbl

KOHCYJ'ILTI/IpOBaHI/Ie KJIMCHTA I10 BOIIpOCaM IIpue€Ma U JOCTABKH




TeJerpaMm

HGO6XO)II/IMI)IC YMCHUA Hcmonp30BaTh COBPCMCHHBIC KOMIIBIOTECPHBIC CPEACTBA

HpI/IMeHSITI) TEXHUYCCKUEC CPECACTBA aBTOMATU3 AN
MMPOU3BOACTBCHHOI'O ITpOLIECCa

PaGorath Ha MOYTOBO-KACCOBOM TEpMHUHAIIC

Heobxomumbie 3HaHUS [Topsiiok 3KcITyaTalii KOHTPOJIbHO-KaCCOBBIX MAIIIWH,
MIPUMEHSEMBIX B c(hepe MoUTOBOM CBA3H

Buael n kareropuu Tenerpamm, NOpsAOK IpUEMa U OTPAHUYEHUS B
IIpUeMe Teyerpamm

Tpe6OBaHI/I$I, MPEABABIIACMBIC K KAUYCCTBY BBIIIOJIHACMBIX pa60T

[Topsimok 06pabOTKK U XpaHEHUS IEPCOHAJIbHBIX JaHHBIX KIIMEHTOB

ITouroBas TEPMUHOJIOTHA, ITIOYTOBBIC ITpaBUJId, CTAHAAPTEI U IIpaBUJIa
OKa3aHUs yCIyTr MOYTOBOM CBSI3HU

[opsnok ucnonb3oBaHust Tapu(oB HA OKA3bIBAEMbBIE YCIYyTH

PykoBozcTBa monb30BaTenss HHOOPMAIIMOHHBIX CHCTEM,
IIPUMEHSAEMBIX B OTJECJICHUN IIOYTOBOM CBA3U

HpI/IKJ'IaI[HBIC IporpamMMmhl, H€06XO,I[I/IMLIC I OCYHICCTBIICHUA
JACATCIIBHOCTHU

MeTOI[BI I/IIICHTI/I(l)I/IKaIII/II/I MOAACIBbHBIX JTOKYMCHTOB U JCHCKHBIX

3HAKOB
Jpyrue xapakTepuCTUKU -
3.2.2. TpynoBas ¢hyHKUIus
IIpenocraBnenue
I-II:,I/IBHC CaJIbHBIX YCIIyT YpoBeHb
HaumenoBanwue Y p yery Kon B/02.3 |(momypoBeHb) 3
CBSI3U B IIyHKTax
KBaJM(PHUKAIUU
KOJUIEKTUBHOI'O 10CTYIIa
[Ipoucxoxnenune 3aMMCTBOBAHO M3
P A Opurunan X
TPYAOBOH (pyHKIIMK OpUTMHaja
Kon PerucrpanmonHsii
OpUruHaa HOMED
npohecCHOHATEHOT
0 CTaHjapra
TpynoBsle NeNCTBUA VYyer BpeMeHH, NPOBEJECHHOIO KIMEHTOM B ceTh VIHTepHeT

Odopmitenne yciayru Ha TIOYTOBO-KaCCOBOM TEPMHHAJIE, BhIaya
KITUEHTY YeKa, MOATBEPKAAIOIIETO (haKT OKa3aHUs YCIYTH




Perucrparnus 31€KTpOHHOTO IMOYTOBOTO SIIKKA (U-MDI)

CkaHMpOBaHME U paclieyaTka TeKCTOB, JOKYMEHTOB U U300paskeHUi

KoncynprupoBanue kinueHTa no padore B cetu MHTepHeT

Heob6xoaumbie ymeHus

Bianets oducHON 1 KOMITBIOTEPHON TEXHUKON

OcCyIIecTBIATh 3aMEHY PACXOIHBIX MaTepHalioB

HeoOxonuMmele 3HaHUS

HOpHI[OK yu€Ta ICHCKHBIX CPCACTB, YCIIOBHBIX HCHHOCTCﬁ

[Topsok yuera BpeMEHH, IPOBEAECHHOTO KIIMEHTOM B CETH
HurepHer

TpC6OBaHI/I$I, OPpEABABIISICMBIC K KQUCCTBY BBITIOJIHACMBIX pa60T

[Hops ok ucnonb3zoBanus TapupoB HA OKA3BIBAEMbIE YCIYTU

[TouToBbIE MpaBUiIa, CTAHAAPTHI, IPAaBUIIa OKA3aHUs YCIyT IOYTOBOM
CBSI3H, IOYTOBASI TEPMUHOJIOTHS

TpeboBaHus K HKCIUTyaTallid KOHTPOJIHHO-KaCCOBBIX MAIIIWH,
PUMEHSEMBIX B c(hepe MOUTOBOU CBA3H

HpaBI/IJ'Ia OKa3aHHuA YCIIYT 10CTyIIa B I/IHTepHeT, JIOKAJIbHBIC
HOPMATUBHBIC aKThbL

Jpyrue xapakTepucTuKu

3.1.3. TpynoBas GhyHKIIHS

[ToarotoBka exeTHEBHBIX YpoBeHb
HaumenoBanme OTYETOB O paboTe Kon B/03.3 | (momypoBeHb) 3
OTHAENICHUS CBSI3U KBaJTH(PHUKALUU

[Ipoucxoxaenue
TPYAOBOH pyHKIIMK

Opurunan X

3auMCTBOBaHO U3

OpUTHHaa
Kon PerucrpanmonHslii
OpHUruHaa HOMEp
npohecCHOHAILHOT

O CTaHJapTa

DopMHpOBaHUE KACCOBOM JICHTHI U BCEH NIEPBUYHON JOKYMEHTALUU
JUTSL OTIIPaBKH B OTAEN cOOpa U 00pabOTKH JaHHBIX

[Ipon3BoACTBEHHBIN KOHTPOJIb KAYECTBA OKa3aHUS yCIYT B
MOAPA3AECIEHUAX TOYTOBOM CBS3H

KonTpoas cBOeBpeMEHHOCTH OTIPABKH (HaiisioB 0OIIEPOCCUICKON
ABTOMATU3MPOBAHHON CUCTEMBI YUeTa PETHCTPUPYEMBIX MTOUTOBBIX
OTHpPaBJIEHUN

Ob6ecrieueHne COONIOECHNUS TUMUTA JCHEKHBIX CPEJICTB U




TOCYJapCTBCHHBIX 3HAKOB TOYTOBOM OIIJIATHI

ObecnieueHre COXpaHHOCTU PETUCTPUPYEMBIX TTOYTOBBIX
OTHPAaBJIECHUI U TOBAPOB HAPOIHOI'O MOTPEOIECHUS

q)OpMI/IpOBaHI/Ie OTYCTHBIX JOKYMCHTOB

Heo6xonumbie ymeHUs

Hcnonp30BaTh COBPEMEHHBIE KOMIIBIOTEPHBIE CPEANCTBA

KoopnuuupoBats 1€4T€NbHOCTD C IPYTUMH CTPYKTYPHBIMU
MOJPA3AEICHUSIMU OPraHU3alnn

HeoOxoauMmele 3HaHUSA

HOpH,Z[OK IMPUITUCKU ITOYTOBBIX OTHpaBJ'IeHI/Iﬁ K TOKYMCHTaM

Tpe6OBaHI/ISI, NPEABABIISICMBIC K KAUCCTBY BBIIIOJIHACMbBIX pa60T

JlatuHCkMii andaBut

CTaH,Z[apTLI " IpaBuUJIa OKa3aHUus yCJIIyTr IMOYTOBOM CBSI3U

ITouroBast TepMUHOIOT U

AMUHUCTPAaTUBHO-TEPPUTOPHANIbHOE JieiieHne Poccuiickoi
denepanuu

OpranuzalinoHHasi CTPYKTypa OpraHU3alfil MOYTOBON CBS3H

HOpSI,Z[OK HCIIOJIb30BaHUA TapH(bOB Ha OKa3bIBACMBIC YCIYTI'H

ITouToBBIE IpaBHJjia, CTaHAAPTHI, IIpaBUJIa OKa3aHUs YCIyT MMOYTOBOM
CBs3H, IMOYTOBAA TCPMHUHOJIOIUA

Jpyrue xapakTepucTUKH

3.3. O6o0mieHHas TpyaoBast GyHKITHS

IIpenocrasineHue YpoBeHb
HaumenoBanue pel Kon C P 3
HEIMOUYTOBBIX yCIIyT KBTI (UKAITUN
[Ipoucxoxnenue
. 3auMCTBOBaHO U3
000011eHHO Opurunan X
. opUruHaja
TPYAOBOH (pyHKIIMH
Kon Perucrpanmonubii
OpUTHHAIA HOMED
npodeccuoHanbHOT

0 CTaHJdapTa

BosmoxxHbIE HAUMEHOBAHUSA
NOJDKHOCTEN

Omneparop nouroBoii cesa3u 11 knacca

TpeboBaHus K
00pa3oBaHMIO U OOYUYEHUIO

OCHOBHBIE TPOTPaMMBI TPOGECCUOHATEHOTO O0YUYEHUS -
porpaMMbl PO(heCCHOHATBHOM MOATOTOBKH 110 Mpodeccuu
pabouynx B 00JIACTH TTOUYTOBOU CBSI3U




TpeboBaHus K OMBITY He menee Tpex mecsueB Ha TOKHOCTH OIEpaTopa MOYTOBOM CBSA3U
MPaKTUYECKON pabOThHI III kmacca

Oco06sble ycnoBus nonycka | He monmoxe 18 et
K pabote

I[OHOJ'IHI/ITCJ'IBHBIG XApPaKTCPUCTUKHU

HaunmenoBanue Kon HaumenoBanue 6a30BOM TPy, TOMKHOCTH
JIOKyMEHTa (mpodeccun) uim crienuanTbHOCTH
OK3 7521 Tenedonuctor
TenerpaducTsl 1 poacTBEHHBIE Tpodeccuu padbounx
CBSI3U
OKHIIO 280101 Oneparop cBsi3u

3.3.1. TpynoBas ¢pyHKuus

Peanusanus ToBapos

HapOJHOTO MOTPEOICeHNUS, YpoBeHb
HaumenoBanue 3HAKOB MOYTOBOM OTIATHI U Kon C/01.3 | (mmomypoBeHb) 3
OKa3aHue KBaJTH(PHUKAIIUU

(bunaTenucTUIECKUX yCiIyr

IIpoucxoxneHue 3auMCTBOBaHO U3
P A Opurunan X
TPYAOBOH (HyHKIIUH opuUruHaja
Kon PerucrpannoHHsIit
OopUruHana HOMED
npodeccnoHanbHOT
0 CTaHjaapTa
TpynoBbsie neHCTBUS Brinaua kMeHTy He00X0IUMOTO KOJTMYECTBA 3HAKOB ITOYTOBOM

OIJIaThl, KOHCYJIBTHPOBAHHE KIMEHTA 110 TOPSIKY 0(OPMICHHS
PETUCTPUPYEMBIX ITOYTOBBIX OTIPABICHHUN, IOJYyUYEHHUE C KIINEHTA
JICHEKHBIX CPENICTB

Pabora ¢ MmapouHbIM aBaHCOM (TOCY/IapCTBEHHBIMU 3HAKaMU
HIOYTOBOH OIIATHI)

JleMoHcTpalys KIHEeHTY ToBapa (Mpu HEOOXOAUMOCTH peKiiama
TOBapa)

HonyquI/Ie OT KJIMCHTA JCHCKHBIX CPEACTB JIA OILIAThI TOBapa

[TpoBepka macmopTHBIX JaHHBIX NPHU NPEAbIBICHUN 0aHKOBCKOMN
KapThbl

HpOBCI[CHI/Ie OIJIaThl Ha MMOYTOBO-KAaCCOBOM TCPMHUHAJIC

Brigaua kimMeHTy ToBapa, Yeka, IOATBePkKAAF0IIEro (akT OKa3aHHUs
yCIIyTH




Bemaua ximrenTy cnauu (pu HEOOXOIUMOCTH)

[Tononnenue peann30BaHHON MPOAYKIIMH

[ToxcueT BBIpyYKH 1O HTOTaM padodero JHs

Heob6xoaumbie ymeHus

Pabotars Ha TOYTOBO-KaCCOBOM TEPMHHAJIC

3anoNHATh CHEUATN3UPOBAHHYIO JJOKYMEHTAIHIO

I[eMOHCTpI/IpOBaTB U BBIKJIAbIBATh TOBApP

Hcnonb30BaTh CpecTBa aBTOMATH3AIMUA TIPOU3BOIACTBEHHOTO
nporiecca

Heo0xonnMele 3HAaHUS

[Topsnok XpaHeHus, y4eTa U pacChbUIKH 3HAKOB ITIOYTOBOM OILIATHI U
JPYTHUX YCIOBHBIX LIEHHOCTEN

ACCOpTI/IMeHT 3HAKOB IIOYTOBOM OILJIATHI

[opsnok ucnonb3oBaHus Tapu(oB HA OKA3bIBAEMBIE YCIYyTH

JlokansHEBIC HOPMAaTHBHBIC aKThI

[ToutoBasi TEepMUHOJIOTHSL, TIOUYTOBBIE MPABUIIA U MTPaBUJIA OKa3aHUS
YCIIyT MOYTOBOM CBSI3U

MeTtobl naeHTH(PUKAIIMN TOAIETBHBIX JCHEKHBIX 3HAKOB U 3HAKOB
IOYTOBOI OIIATHI

Tpe6OBaHI/I${, OpEABABIISAICMBIC K KQUECTBY BBITIOJTHACMBIX pa60T

TpeboBaHus K HKCIUTyaTallid KOHTPOJIbHO-KaCCOBBIX MalllUH,
IpUMEHSIEMBIX B cepe MOYTOBOI CBA3H

Hepe‘{HI/I OTACIIBHBIX BUJIOB TOBAPOB, HC MOJICKAIIUX 06MeHy NI
BO3BpaTy

MeToap! MPOBEPKU MOIIMHHOCTH JICHEKHBIX 3HAKOB U JIOKYMEHTOB,
YIOCTOBEPAIOLIUX JIUYHOCTh

Jpyrue xapakTepucTUKu

3.3.2. TpynoBas GhyHKIIUSA

HanmenoBanue

ITpuem yBenomiieHus o
NpUOBITUYA UHOCTPAHHOTO
rpaxJaHMHA WU JTula 6e3
IrpakJIaHCTBA HA
Tepputoputo Poccuiickon
denepanun

YpoBeHb
Kon C/02.3 | (nmomypoBeHB) 3
KBaJTM(DUKALIAN

IIpoucxoxaenue
TPYAOBOH (HyHKIIUH

Opurunan X

3auMCTBOBAHO U3
opUruHaja

Kon PerucrpanmonHsiit




opUruHaa HOMEp
npoeccruoHaIbHOT
0 cTaHaapTa

TpynoBble nencTBUs

Bbiiaua kinmeHTy G1aHKa MUTPALMOHHBIX YBEAOMIICHHH (TIpU
HE00XOMMOCTH)

HpOBepKa MAaCIIOPTHBIX JAHHBIX JIUII, IMTOJJICKAIINX IMOCTAHOBKE Ha
MUTPALlMOHHBIN YUET, IPOBEPKA HA MPUYACTHOCTD K DKCTPEMUCTCKOM
JEATEIbHOCTH WIH TEPPOPUMY <5>

[Ipuem eHeXHBIX CPE/ICTB 3a OIUIATy YCIYTH 0 IPUEMY
MUTPAIIMIOHHOTO YBEAOMJICHUS

[TpoBepka MpaBUIBHOCTH 3aMIOJHEHUS OJAHKOB MUTPAIIHIOHHOTO
YBEIOMIICHUS

3anecenue nH(GOPMAIUU B peecTp

[IpoBenenue onepanuy Ha MOYTOBO-KACCOBOM TEpPMHUHAJIE, Bblaua
KIIMEHTY 4YeKa, OATBEPKAAIOMET0 (hakT OKa3aHUs YCIyTH

HO}IquT ACHCKHBIX CPCACTB OT MPEAOCTABJICHUA YCIIYT 110 UTOTraM
pabouero qHs

CocraBieHre OTYETOB 10 MPUEMY MUTPALIMOHHBIX YBEAOMIICHHUN Ha
KOHEI[ pabodero aHs

BpomutopoBka 1 moammMBKa Nporu3BOACTBEHHOMN TIOKyMEHTaLUU

Heob6xoaumbie ymeHus

OO6pabareIBaTh MEpCOHATBHBIC TAHHBIE C UCTIOJIB30BaHUEM U 0€3
HCIOJIb30BAHUA CPECACTB aBTOMATU3alluN

KoncynbsrupoBarh KIHMEHTOB 110 BOIPOCAM MpUEMa MUTPAITUOHHBIX
YBEJIOMJIEHU

HeoOxonuMmele 3HaHUA

ITopsimok npuema yBe1oMIeHUN 00 OCYLIECTBICHUH HHOCTPAHHBIMU
IpakJaHaMHU TPYAOBOM AECATENBHOCTH HA TeppUTOpUH Poccuiickoi
®enepanuu

Ilepedenp opranu3zanuii ¥ GU3NUECKUX JIHII, B OTHOIIEHUH KOTOPBIX
HUMEIOTCS CBEACHUS 00 UX MPUYACTHOCTH K SKCTPEMUCTCKON
JEATEIIBHOCTH W TEPPOPU3MY

HOpSI,I[OK HCIIOJIb30BaHUA TapI/I(bOB Ha OKa3bIBACMBIC YCIIYTHU

TpeOoBanus, npeabsBIsEMbIe K KAUYECTBY BBIIOIHIEMBIX padOT

Jpyrue xapakTepucTUKU

3.4. O0oOeHHas TpyaoBast GyHKIIHS

HanmenoBanue

[IpenocraBnenye NO4TOBO-
OaHKOBCKHX YCIYyT

YpoBeHb

Ko, D
A KBaJTU(hUKALIIN



...

[Ipoucxoxnenue
0000111eHHOM
TPYAOBOH (pyHKIIMH

Opurunan X

3auMCTBOBAHO U3

opUruHaja
Kon Perucrpanmonueii
OpUTHHAlA HOMED
npodeccuoHanbHOT

0 CTaHJdapTa

Bosmoxabie
HauMEHOBaHUS
NOJDKHOCTEN

Omneparop noutoBoii cBs3u | knacca

TpeboBanus k

00pa3oBaHMIO U O0YUYEHHUIO

MIPOrpaMMBbI

OcCHOBHBIE TIPOTPaMMBI ITPOPECCHOHATBHOTO O0YUYEHUS -

npo¢eCCUOHATLHOM MOATOTOBKY 10 MPOeCCHsIiM

pabounx, TOMHKHOCTSAM CITYKalluX B 007aCTH MOYTOBOH CBSI3U

TpeOoBaHuUs K OIBITY
MPaKTUYECKOH pabOThI

II xnacca

He MeHee AT Mecs1eB Ha JODKHOCTH OIlepaTopa OYTOBOU CBS3U

K pabore

Oco0ble ycioBus J10MycKa

He monoxe

18 ner

JlomonHUTENbHBIE XapaKTePUCTHKU

HaumenoBanue Kon HaumenoBanue 6a30Boi IpyIIIb, TOKHOCTH
JIOKyMEHTa (mpodeccun) UM crnennaibHOCTH
OK3 7521 Tenedonuctor
TenerpacducTsl 1 poacTBEHHBIE NTpodeccun padbounx
CBSI3U
OKHIIO 280101 Omneparop cBsi3u

3.4.1. TpynoBas ¢pyHKUUsA

HanmenoBanue

[Ipoucxoxaenue
TPYZOBOU (QyHKIIUU

Ocy1iecTBICHHE TIEPEBOIOB YpoBeHb
JICHEHBIX CPEJICTB Kon D/01.4 |(momypoBeHb) 4
KBaJTM(hUKALIAN
3anMCTBOBAHO U3
Opurunan X
OpHUTHHAJIA
Kon Peructpanmonuerit
OpUTHHAIA HOMEP
npodeccuoHanbHOT

0 CTaHjapra

TpynoBbie nelcTBUA

Brigaga nomydarento OiaHka nepeBoja, MpoBepKa MpaBUIbHOCTH
3aMOJTHEHUS] PEKBU3UTOB




CBepKa JAaHHBIX Ha U3BCUICHWHN C JAHHBIMU B MIPCABABIICHHBIX
JOKYMCHTax

OnpeneﬂeHHe U NTOJIYUCHHUEC NCHCKHBIX CPEACTB 3a ICPCCBUIKY

[TosmyueHue NOAKPENIEHUS IEHEKHBIX CPEACTB ISl OIUIAThI
MIEPEBOIOB; PETUCTPALIMSI ONIEpaLliU B )KypHaJIe

Bbigaya eHeXHbBIX CPe/ICTB KJIUEHTY IpU MOJyYeHUH IepeBoaa

IIpoBepka JaHHBIX MOTyYaTENsl HA MPUYACTHOCTD K SKCTPEMUCTCKON
JESITEIIBHOCTU WIN TEPPOPUMY

Crada cBepXJIMMUTHBIX ACHEXKHBIX CPEJCTB; PETUCTPALIUS B
KypHaie

OCYIJ.[GCTBJ'IeHI/IC A0ChblJIa, BO3BpaTa U ACIIOHUPOBAHUS IICPCBOIOB

KOHTpOJ'IL CPOKOB IIPOXOKACHUS MEPCBOAA

KoHTposib cpokoB 0OMeHa (aiiyiaMu B €IMHOM CUCTEME MTOUTOBBIX
MIEPEBOJIOB

[IpoBenenre HHPOPMAITMOHHOTO OOMEHA MEXKITY 00BEKTaMH
[IOYTOBOM CBSI3U

[Togcyet BBIpYYKH 1O MPUHSTHIM MIEPEBOJIaM Ha KOHEI] paboyero JHs

CocraBieHne CBOTHO-JICHEKHOTO OTYETa M0 UTOTaM pabodero JHS

BpOIHIOpOBKa u noamunBKa HpOI/IBBOI[CTBCHHOf/'I JOKYMCHTAaIUU

Heob6xoaumbie ymeHus

Hcnonp30BaTh COBpPEMEHHBIE KOMIIBIOTEPHBIE CPENICTBA, padOTaTh C
ANIEKTPOHHOM MOYTOM, CKaHEpOM, (hakcoM

Paborath ¢ nH()OPMAITMOHHBIMU CHCTEMaMU, IPUMEHSIEMBIMU B
OTHEJICHUH [IOYTOBOH CBS3U

PaboTars Ha TOYTOBO-KaCCOBOM TEPMHHAJIE

OcymiecTBIsITh 00pabOTKY EPCOHATBHBIX TAHHBIX C
HUCITIOJIB30BAHUEM U 663 HCIOJIb30BAHUA CPCACTB aBTOMATU3alIUN

HeobxoauMbie 3HAaHUA

[Topsimok ucnons3oBaHus Tapru(OB HAa OKA3BIBAEMbIE YCIYTH

OFpaHI/IquI/IH Ha CYMMY U KOJIMYCCTBO NICPEBOAOB, IPUHUMACMBIX OT
(1)I/I3I/I‘IGCKI/IX H IOPUINYCCKUX JIUI]

HpI/I‘lI/IHLI OTKa3a B BbIJAAYUC WJIN IIPUEMC IIEPCBOAA

CpOKI/I MMPOXOXKACHHUA, XPAHCHUSA U JCTIOHUPOBAHUA IICPECBOIOB

ITopsimok nmpreMa U BpydeHHUsl IEPEBOAOB Pa3JIMYHbIX BUJIOB, B TOM
YUCIIE C JEMOHEHTa

ITopsanok 3KCIuTyaTaliy KOHTPOJIBHO-KaCCOBBIX MAalINH,
IpPUMEHSIEMBIX B cepe TIOUYTOBOM CBA3H

MGTOI[BI I/IIICHTI/I(bI/IKaI_II/II/I IIoAACIBbHBIX NECHCKHBIX 3HAKOB 1 3HAKOB




HOYTOBOI OIJIaThI

IToutoBas TECPMUHOJIOTH, ITIOYTOBLIC IIpaBUJia, CTAHAAPTEI U IIpaBUJIa
OKa3aHus yClIyr MOYTOBOM CBSI3H

[Tepedens opranuzanuii ¥ GU3NYECKUX JIHILI, B OTHOIIEHUN KOTOPBIX
UMEIOTCS CBEICHUS 00 UX MPUYACTHOCTH K SKCTPEMHUCTCKOMN
JESATENIBHOCTU WU TEPPOPU3MY

TpeOoBaHus, MpebABIAEMbIEC K KAQUECTBY BBIITOIHIEMBIX padOT

JlatuHCkmit andaBut

AIMUHUCTpPaTUBHO-TEPpUTOpHANIbHOE eneHue Poccuiickoit

denepanuu
Jlpyrue xapakTepuCTUKU -
3.4.2. TpynoBas ¢pyHKUUs
Brimutara nencuid, YpoBeHb
HaumenoBanue nocoouit 1 Ipyrux Kon D/02.4 | (momypoBeHb) 4
IEJIEBBIX BBITLIAT KBaJM(pHUKATIU
[Ipoucxoxnenue 3aMMCTBOBAHO U3
P L Opurunan X
TPyAOBOH pyHKIIMU OpHUTuHasa
Kon PeructpanmonnbIit
OopUruHaa HOMEp
npogeccUOHATBHOT
0 cTaHaapTa
Tpynossle neiictBus [Tpuem BBIIUIATHBIX JOKYMEHTOB

KOHTpOJ'IB KOJIMYCCTBA BBIINIATHBIX JOKYMCHTOB U UX COPTHUPOBKA

Brigaga BEIIIATHBIX JAOKYMCHTOB B NOCTABKY MOYTAaJIbOHAaM U Ha
OINICpallMOHHBIC KaCChI

[TpoBepka JaHHBIX JOKYMEHTA, YOCTOBEPSIOIIETO JUYHOCTD
MOTyYaTens

[TpoBepka npaBUIBLHOCTH OPOPMIICHHUS JOKYMEHTOB TPH MOITy4YECHUH
NIEHCHH, TIOCOOUS 110 IOBEPEHHOCTH

[TpoBepka HaM4Ms 3aMPOIIEHHON CyMMBI Ha CUETe

Odopmienne pacXxoaHOH orepalyu, pacriedarka BEIIICKU CO cUeTa

CBepKa IOAIIHNCH C €€ 06pa3u0M B JOKYMCHTC, YI10CTOBCPAIOIICM
JIMYHOCTDB, BblAa4a paCIIMCKU O MOJYUCHHUHN ACHCKHBIX CPCIACTB

COpTI/IpOBKa BBITNIATHBIX JOKYMCHTOB I1O0 KOAaM

[Tepenaya BHITUIATHBIX JOKYMEHTOB JISl TIOCJICAYIOIIEH 00pabOTKH




KOHTpOJH) 3alIOJIHCHUA JOKYMCHTOB

CBepka ¢ 11aBHOI Kaccoi

®opmupoBanue paityioB s UX Hepesadd B MHPOPMALIMOHHO-
BBITUIATHON LIEHTP

(I)OpMI/IPOBaHI/IC OTYCTA O BBIIINIAYCHHBIX IICHCUAX U HOCO6I/I§IX 10
UTOTaM pabovero JHs

BpomropoBka 1 moaImmMBKa MPOU3BOJACTBEHHONW IOKyMEHTAITUN

H606XO,I[I/IMBIG YMCHHA O(bOpMJ'IfITI) JAOKYMCHTDI, BXOAAIIHEC B CIICHUAJIbHBIC CUCTCMbI
JOKYMCHTAaIUH

Paborath ¢ mporpaMMHBIM 00€CIICUSHUEM ISl BBIIIJIATHI IICHCUN U
mocoouit

Paborarp Ha NEKTPOHHOI BHIYUCIUTENBHON MalllMHE, CKaHepe,
IIPUHTEPE

BJ'Ia)IeTI) HaBbIKaMH I/I)IeHTI/I(bI/IKaHI/II/I MNOAACIBbHBIX JOKYMCHTOB U
JCHCXKHBIX 3HAKOB

OcymiecTBasATh 00pabOTKY MEPCOHATBHBIX JAHHBIX C
HCTIONB30BAaHUEM M 0€3 HCTIONB30BAaHMS CPE/ICTB aBTOMATH3ALUH

Heo0OxoanMele 3HAaHUA [Topsiiok BBITIAT IEHCUI ¥ TIOCOOWH OpraHU3aIUsIMHU TTOYTOBOM
CBSI3U

CpectBa aBTOMATH3AIMH ONIEPAIlil TIO BBITUIATE MIEHCUN U TIOCOOMIA

TpeboBanust kK 0(hOPMIICHUIO TOBEPEHHOCTH

IIpaBuna BHyTPEHHETO KOHTPOJIS

Tpe6OBaHI/I$I, MPEABABIIACMBIC K KQUCCTBY BBIITIOJTHACMBIX pa60T

[IpaBuna obecrnieueHus 6€30MaCHOCTH IIPH BBIIIATE TICHCUI U
nocoouit

JlatuHCKMit andaBuT

Jpyrue xapakTepucTUKu

3.4.3. TpynoBas GyHKIIUSA

IIpuem nnarexen 3a YpoBeHb
HanmenoBanue KOMMYHAQJIBHBIE U IPyTHE Kon D/03.4 |(momypoBeHb) 4
YCIIyTH KBaJM(pHUKALUU
IIpoucxoxncHue 3aMMCTBOBAHO U3
P A Opurunan X
TPYAOBOH pyHKIIMK OpUrMHaja
Kon Perucrpanuonsslit

opUruHaa HOMED



npohecCHOHAITEHOT
0 CTaHaapra

TpynoBsle neNCTBUA

[TpoBepka nMpaBUILHOCTH 3aNOJIHEHUS OJIAHKOB IJIATEXXEH U
BHECEHMS JEHEKHBIX CYMM

Odopmienne mprema Iiarexei Ha MOYTOBO-KACCOBOM TEPMHHAIIE,
BBIJ]aua KJIMEHTY KaCCOBOTO Ye€Ka, MOITBEPKAAIOIIETO (haKT
OKa3aHUs YCIYTH, BblJada ONaHKa Iarexa ¢ OTTUCKOM MTOYTOBO-
KacCOBOTO TepMHHAIA (TTPH HEOOXOTUMOCTH)

KoHTposib NpoTUBOAECHCTBUSA JIETaIu3alluy JOXO0B, MTOJTYYEHHBIX
MPECTYHHBIM IyTEM, U PETUCTpALUs ONIEPALIMH B JKypHAaJIe

Brimonuenue OIrcpanru MHKaCcCalluu U IralliICHUA Ha TCPMHUHAJIC
caMo0oOCTy>)KUBaHHS

(DOpMI/IpOBaHI/Ie JOKYMCHTOB I10 OIICpaluiaM Ha KOHCII pa6oqer0 JHs

KOHCYJILTPIpOBaHI/Ie KIIMCHTA IIpU IIPOBCACHUH IIJIATCIKaA C
HCIIOJIb30BAHUCM TCPMHUHAJIA CaMOO6CJIY)KI/IBaHI/I$I

Pacriedarka peectpoB, moacyer U 00aHIepOTMBaHHIE TTAYCK
KBHTAHITUH MO KaXKJIOMYy BHJTy IIJIaTEka M0 UTOTaM pabodero JTHs

[Toncyer AeHENKHBIX CPeACTB, 0GOPMIICHHE KACCOBOW CIIPABKH,
cllaya JICHEe)KHBIX CPEACTB U KBUTAHLIUM C peecTpaMu

CocraBneHne oT4eTa 1o npueMy KOMMYHAJIBHBIX TUIaTeXel Ha
KOHell pabouero JHs

BbpontopoBka 1 OANIMBKA IPOU3BOACTBEHHON TOKYMEHTALUN

Heo6xonumbie ymeHHs

O opMIATh TOKYMEHTHI, BXOJSIIUE B CTICIIMATLHBIC CUCTEMBI
JIOKyMEHTAITU!

Hcnonp3oBarh COBPCMCHHBIC KOMIIBIOTCPHLIC CPEACTBA

PaGoraTh Ha MOYTOBO-KACCOBOM TEPMHUHAJIE U TEPMUHAIIE
caMooOCTyKUBaHUS

OcyuiecTBisITh 00pabOTKY NMEPCOHATIBHBIX TAHHBIX C
UCTIOJIb30BaHHEM U 03 UCTIONIb30BaHMsI CPECTB aBTOMATU3AIIH

HeobOxoauMmbie 3HAaHUA

ITopsinok npruema pa3IuyHbIX BUJIOB IUIATEKEN

TpeboBaHus K SKCIUTyaTallid KOHTPOJIHHO-KACCOBBIX MAIIIWH,
MPUMEHSIEMbIX B c(pepe OUYTOBOM CBA3H

PYKOBOI[CTBa IIOJIB30BAaTCJIA I/IH(i)OpMaHI/IOHHBIX CHCTEM,
MIPUMCHACMBIX B OTACIICHUU IIOYTOBOM CBSI3U

MCTOIII)I I/IILGHTI/I(i)I/IKaIlI/II/I MOAACIBbHBIX JOKYMCHTOB U JCHCKHBIX
3HAKOB

[IpaBuna BHyTpEeHHETO KOHTPOJIS




[TpaBuiia Ge30maCHOCTH NPH MPOBEIACHUH IIATEXKEN, HaYase u
3aBEpILEHUH ONEPALIMOHHOTO JHS HAa TEPMUHAIIE

caMo0oOCTy>KUBAHUS
Jpyrue xapakTepucTUKH -
3.4.4. TpynoBast GyHKITUS
IIpenocraBnenue no4ToBO- YposeHb
HaumenoBanmue OaHKOBCKHUX YCITyT Kon D/04.4 | (noxypoBeHb) 4
KBaJIM(pUKAIIH
[Ipoucxoxnenune 3aMMCTBOBAHO M3
P L Opurunan X
TPYAOBOH (pyHKIIMK OpUTMHaja
Kon Perucrpanuonssii
OpUTMHaja HOMEp
npodeCcCHOHATBEHOT
0 cTaHaapra
TpynoBsle NeNCTBUA [IpoBenenue onepanuii Mo NpUeMy ACHEKHBIX CPEJICTB Ha

0OaHKOBCKHE KapThbl U BbIAAYC NCHCIKHBIX CPECACTB C 0aHKOBCKHX KapT

O(I)OpMJIeHI/Ie " BblJJa4a IIJIACTUKOBBIX KaPT, pCaAJIN3yCMbIX
OopraHru3alvsiMu ITOYTOBOM CBS3H

[Toacyer AEHEKHBIX CPEACTB IO IOYTOBO-0aHKOBCKUM YCIIyraM Ha
KOHell pabouero JHs

KoncynsrupoBaHue KiueHTa Mo OKa3aHUIO MOYTOBO-OAHKOBCKUX
yCIIyT

CocraBiieHre OTYETA M0 OKA3aHHUIO MOYTOBO-O0AHKOBCKUX YCIIyT Ha
KOHeI[ pabo4ero JTHs

EpOHHOpOBKa U IIOoAIIINBKA HpOI/I?:BOIICTBeHHOﬁ AOKYMCHTAaIUH

HeobOxonumblie ymeHust OdopMiaTh criennaIn3upOBaHHYIO TOKYMEHTAIINIO

Hcnonb30BaTh COBpeMEHHbBIE KOMIIBIOTEPHBIE CPEICTBA, pabOTaTh C
3NIEKTPOHHOM MOUYTOH, CKaHEpOM, (haKcoM

Hcnonb3oBaTh cpeacTBa aBTOMATU3AIMH HPOLECcCca OKa3aHus
MOYTOBO-0aHKOBCKUX YCIIYT

PaboTaTh Ha TOYTOBO-KACCOBOM TE€PMHHAJIE, TEPMHHAIIE
o0CITy>)KUBaHHsI OAaHKOBCKUX KapT

HGO6XOIII/IMBIG 3HaHUA MGTO,I[BI I/II[eHTI/I(bI/IKaI_[I/II/I MNOAACIIBbHBIX JOKYMCHTOB U JCHCKHBIX
3HAaKOB, OAaHKOBCKHUX KapT

[Topsmok paGoThI ¢ MIATEKHBIMU TEPMUHATAMHU, TTOPSIOK
MIPOBEICHUS OTlepaluii Mo 0aHKOBCKUM KapTam




Tapudsl Ha orepaIuy 1Mo CHATHIO JICHEXHBIX CPEICTB ¢ OAHKOBCKUX
KapT U UX IONOJIHEHUIO

Ycnosus MpeaoOCTaBJICHUA IMOYTOBO-0aHKOBCKHX yciayr

[IpaBuna BHyTpeHHETO KOHTPOJIS

PernmaMeHTBI KpEAUTHBIX U UHBIX OpraHU3allii - IapTHEPOB
MIOYTOBOW OpPTraHU3AIUU

Hpyrue xapakTepuCTUKH

3.4.5. TpynoBas ¢pyHKuus

OTKpbITHE U YpoBeHb
HaumenoBanue o0ciyXKUBaHHUE JIETIO3UTOB Kon D/05.4 |(momypoBeHb) 4
U KPEIIUTOB KBaJTM(DUKALIAN

[Ipoucxoxaenue
TPYZOBOU (QyHKIIUU

Opurunan X

3aMMCTBOBaHO H3

OopUTrHHaja
Kon Peructpanmonuerit

OpUTHHAIA HOMED
npodeccuoHanbHOT

0 CTaHjapra

TpynoBbie nelcTBUA

3anorHeHNne KOMILJIEKTOB JOKYMCHTOB I10 KPEAUTHBIM IIPOAYKTaM

[Tpuem marexeil, MOYTOBBIX MEPEBOAOB, OKa3aHUE MOYTOBO-
OAHKOBCKUX YCIIYT (BKJIAJIbI, TUTACTUKOBBIE KaPThI)

OdopmieHHe KPEAUTHOM TOKYMEHTAIIUH 110 TOTPEOUTETHCKUM
KpEIUTaM U KCIIPECC-KpeauTam

O(bOpMJ'IeHI/Ie YCIIYTHU - KpSAUT ITOYTOBLIM IIEPCBOIOM

KOHchIBTI/IpOBaHI/IC KJIMCHTA 110 BOIIPpOCAaM OKa3zaHUA yCIIyT
O6CJ'IY)KI/IB3HI/I$I ACTIO3UTOB U KPEANUTOB

[Toacuer BbIpyUYKH OT yCIIYT B KOHIIE pabouero aHs

CocraBiieHHE OTYETOB IO OKa3aHUIO YCIYT OTKPBITHS JETO3UTOB U
BBIJIaYM KPEAUTOB HAa KOHEI[ padouero JHs

bpomropoBka u noAIIMBKA MIPOU3BOACTBEHHOM TOKyMEHTALUN

HeoOxonumelie ymeHust

Bitagers KOMIBIOTEPHON TEXHUKOU

PaboraTth Ha MOYTOBO-KACCOBOM TEpMHUHAJIE

Heo0OxonnMele 3HAaHUI

ACCOPTUMEHT U 0COOEHHOCTH Ipe/IaraeMbiXx OaHKOBCKUX
IIPOAYKTOB

[TpaBuia oOciTy>KMBaHUS BKJIAZIOB U JICTIO3UTOB




PernmameHT ncnonp30BaHus OHJIAWH-CEPBUCOB

PernmaMeHTBI KpeIUTHBIX M HHBIX OPTAaHU3ALUN - TAPTHEPOB
[IOYTOBOM OpraHu3aluu

Jlpyrue xapakTepuCTUKU

3.5. O6006menHas TpynoBast pyHKIHS

Brinonnenue n
JIOKyMEHTaJIbHOE
v YpoBeHb
HaumenoBanue o opMIIEHHE KaCCOBBIX Kon |E 5
. KBaJu(UKaLuu
onepalnii B OpraHu3ausax
IIOYTOBOM CBSI3U
[Ipoucxoxnenue
. 3aMMCTBOBAHO U3
000011eHHO Opurunan X
. OpUTHHaja
TPYAOBOH (pyHKIIMK
Kon Perucrpanmonubii
OpUTHHAIA HOMED
npodeccuoHanbHOT

0 CTaHJdapTa

BosmoxxHbIE HAUMEHOBAHUSA
NOJDKHOCTEN

HavannHuk oTneseHus HoYTOBOM CBA3U

TpeboBanus
00pa3oBaHMIO U O0YUYEHHUIO

Cpennee npodeccruoHalbHOE 00pa3oBaHue
JlonoTHUTENbHBIE TPOPECCHOHAIBHBIC TIPOTPAMMBI - IIPOTPAMMBI
npodecCHOHAIBHON MepenoAroTOBKY B 001aCTH TOYTOBOM CBSI3U

TpeOoBaHus K OIBITY
MPaKTUYECKOM pabOThHI

[Ipu Hanuuuu cpemHero mpoQecCUoHaTLHOTO 00pa30BaAHHUS
(mporpaMMBbl TIOJITOTOBKU CIIEIIMAIMICTOB CPETHETO 3BEHA) OOIIHi
pr&OBOI\/JI CTaXX HC MCHEC TPEX JICT, B TOM YHUCJIC 11O CIICHUAIBHOCTH -
HE MEHee rojia

Oco0bie yciioBHs A0MyCKa K
pabote

He monoxe 18 net

JlononHuTeNbHbIE XapaKTEPUCTUKU

HanmenoBanue
JTIOKyMEHTa

Kon HaunmenoBaHue 6a30Boi IpyIIIbI, TOKHOCTH

(mpodeccun) UK crenruaibHOCTU

OK3

1226

PyxoBomuTeu crienuain3npoBaHHBIX
(TpOM3BOJICTBEHHO-IKCILTYaTallHOHHBIX )
noapaszeneHuit (ciryx0) B OpraHuzanusax 1 Ha
MPEINPHUITHSIX TPAHCIIOPTA U CBSI3U, B MaTEPUATBLHO-
TEXHUYECKOM CHAOKEHUU U COBITE

OKCO <6>

210501.52

CrenuanucT Mmo4ToBOM CBS3H C YIITyOJICHHON
IIOATOTOBKOM




3.5.1. TpynoBast pyHKLHS

HaunmenoBanue

IIpoucxoxaenue
TPYOBOH (QyHKIIUU

YueT ABMKCHUS
JICHEKHBIX CPEJICTB B Yposep
P o Kon E/01.5 |(momypoBeHb) 5
OT/CJICHUU TIOYTOBOM
KBTI (PUKALUN
CBSI3U
3aMMCTBOBAHO U3
Opurunan X
OopUruHaja
Kon Perucrpanmonuerit
OpHUTHHAIA HOMED
npodeccuoHanbHOT

0 CTaHjapra

TpynoBbie nelcTBUA

CocrapieHue 3asiBKH Ha MOAKPECIIIICHUE I[GHG}KHOﬁ HaJIU4YHOCTH,
nepeaava 3adBKU C UCIIOJIB30BAHUEM CIICIIUAJIIBHOTO KOJa

[IpueM cTpaxoBOM CyMKH C JEHEXKHOU HAIMYHOCTBIO OT
MHKAacCcaToOpOB, OCMOTP CYMKH, CINYEHNE OTTUCKA TNIOMOBI C
00pasIoM, poCIUCh B IOTYyUYECHUN

BcekpbiTre cTpaxoBoil CyMKH, MOACYET ICHE)KHOW HATUYHOCTH,
CBEpKa C COMPOBOAUTENBHBIM JOKYMEHTOM, COCTABJIICHHE AKTa IPU
0oOHapYKEHUU PACXOXKICHUS

3aI[CJ'II)IBaHI/I€ CBCPXJIMMHUTHBIX OCTATKOB JACHCKHBIX CPCACTB U
ACHCIKHBIX JOKYMCHTOB B CTPAXOBBIC CYMKH, COCTABJICHUC
IpeIpOBOAUTCIIBHBIX JOKYMCHTOB

Bricsuika CBCPXJIMMHUTHBIX OCTATKOB, II€p€aada KOAUPOBAHHOT'O
HU3BCUICHUA O BBICBUIKC UK OTCYTCTBHU CBCPXJIMMUTHBIX OCTATKOB

Heo6xonumbie ymeHUS

ITonb30BaThCS 3IEKTPOHHON I1OYTON

Hcnons3oBath CpcACTBa MCXaHU3allu U aBTOMAaTHU3allun
IIPOU3BOACTBCHHOIO ITpOIIECCa

CocTaBiarh OTYCTHYIO JOKYMCHTAIUIO

HeoOxonuMmele 3HaHUA

HOpﬂI[OK ydueTa ACHCKHBIX CPCACTB, YCIIOBHBIX HCHHOCTGIZ

ITouToBBIE IpaBHJjia, CTaHAAPTHI, IIpaBUJIa OKa3aHUs YCIyT IMOYTOBOM
CBsA3H, IMOYTOBAA TCPMHUHOJIOIUA

[Topsnok XxpaHeHus1, ydeTa U pacChUIKM 3HAKOB ITOYTOBOW OILIATHI,
JPYTHUX YCJIOBHBIX IEHHOCTEN

TpeOGoBaHus K 3KCILTyaTalluil KOHTPOJIbHO-KACCOBBIX MAIIIKH,
IIPUMEHSEMBIX B c(epe MIOUYTOBOH CBA3H

MeTtonbl naeHTH(UKAINY TTO/ICTBHBIX JOKYMEHTOB, JIEHEKHBIX
3HAaKOB U OAHKOBCKHX KapT




Jpyrue xapakTepucTuKu

3.5.2. TpynoBast GhyHKIUS

Y4eT 1 KOHTPOJIb KACCOBBIX

onepauui npu YpoBeHb
HaumenoBanue MCIIOJIb30BaHUH Kon E/02.5 |(momypoBeHb) 5

KOHTPOJIbHO-KAaCCOBOM KBaJTM(DUKALTAN

TEXHUKH

[Tpoucxoxaenue
TPYAOBOH (pyHKIIMK

Opurunan X

3auMCTBOBaHO U3

OpUTHHaa
Kon PerucrpanmonHslii
OpHUruHaa HOMED
npohecCHOHAILHOT

O CTaHIapTa

TpynoBble nencTBUA

Briaua neHexHBIX CPEeICTB MOYTAIBOHAM JIJIs BBITLIAT,
MIPOU3BOAMMBIX Ha JOMY; IPHEM HEU3PACXOJOBAHHBIX CYMM;
BEJICHUE XKypHaJla

Brimaua qeHe)KHBIX CPEACTB HA ONEPALIMOHHBIE KACChI OTJCICHUS
IOYTOBOH CBSI3HU

[Ipuem oT KaccoBOro pabOTHHKA HATMYHBIX IE€HEKHBIX CPEJICTB U
JIEHEKHBIX JOKYMEHTOB 110 KACCOBBIM CIPAaBKaM, IPOBEPKaA
IIPaBUJILHOCTU COCTABJICHUS CIIPABKU B COOTBETCTBUH C
MEPBUYHBIMH IOKyMEHTaMH, BblJlaua PACIIUCKU PaOOTHUKY
OIEPALIMOHHON KaCChl

BG,Z[GHI/IG JKypHaJjia yd4€Ta ABUKCHUA HAJIMIHBIX JCHCKHBIX CPCICTB

CocraBieHNe CBOIHO-/IEHEKHOI'O OTYETA 32 ONEPALMOHHBIN IEHD C
WCIOJIb30BaHUEM MPUKIIAJHBIX TPOTPAMM WIIH BPYUHYIO

[Toncuer neHe)HOM HATMUYHOCTH, CBEPKA C BHIBEJICHHBIM IO
CBOJHOMY JIEHEKHOMY OTUETY OCTaTKOM, COCTaBJICHUE aKTa Ipu
0oOHapy>KEHUHU PACXOXKICHUS

OrnevarbiBanue ceridpa ¢ TeHEeKHON HATMYHOCTHIO

Ocy1iecTBieHnE COBMECTHO ¢ PAOOTHUKOM ONEPalMOHHOM KacChl
oreparuil o OTKPBITHIO THS (CMEHBI) U 3aKPBITHIO JIHS (CMEHBI),
oopMmiIeHnE BCeX BHJIOB I€UATHBIX JOKYMEHTOB KOHTPOJIBHO-
KaCCOBBIX MallllH

KOHTpOHL MPAaBUJIBHOCTU OCYHICCTBIICHUSA ITIOYTOBO-KaCCOBBIX
onepauﬂﬁ pa60THI/IKaMI/I ONCpallMOHHBIX KAaCC, BBIIIOJIHCHUEC
OIn€pa aKTUPOBAHUS IIPH BBIABICHHUU JOITYIICHHBIX OIINOOK

Omnpenenenre CyMMBbI I€HEKHOM BBIPYUKU U CPaBHEHUE €€ C
(hakTUYECKUM HAJIMYUEM JICHET B Kacce Ha OCHOBAHUU MOKa3aHUI




KOHTPOJIBHBIX CUCTYNKOB COBMECTHO C KaCCOBBIM pa6OTHI/IKOM

CocraBieHue akTa KOHTPOJIbHOW IPOBEPKHU B CIIy4ae BHISBICHUS
W3JIMILIKOB WIM HEJOCTAauX JE€HEKHOU HAIMYHOCTU U YCTAHOBIICHUE
COBMECTHO C KaCCOBBIM paOOTHUKOM MPUUYMHBI PACXOKICHUI

[TpoBepka nMpaBUILHOCTH 3aMIOJHEHUS KACCOBBIM PAOOTHUKOM
JKypHaja Kaccupa-ornepanuoHUCTa

Brinonnenne ciry>xeOHbIX KaCCOBBIX OIEpaIfii, HCTIOIb30BaHHE
(hopMupyeMbIX Ha KOHTPOJIBbHO-KACCOBOM TEXHUKE JJOKYMEHTOB IS
COCTABJICHUS PA3JINYHBIX OTYETOB, CTATUCTUYECKOTO yUeTa yCIyT

Heo6xonumbie ymeHHs

Hcnons3oBarh COBPCMCHHBIC KOMITBIOTCPHBIC CPEACTBA

CaMocCTOsATENbHO IPUHUMATh PEIICHUS B paMKaX CBOEH
KOMIIETCHIIUU

Pabotarb ¢ GonbmuM 00beMOM HHGOPMALTHH

HCOGXOI[I/IMBIG 3HaHHUA

TpeOGoBaHus K 3KCILTyaTalluil KOHTPOJIbHO-KACCOBBIX MAIIIMH,
MPUMEHSIEMBIX B c(pepe TOYTOBOM CBA3H

[ToutoBasi TEpMUHOJIOTHS, TIOYTOBBIC MPABUIIA U TTPaBUJIa OKa3aHUS
YCIIYT OYTOBOM CBSI3U

OpranuzalnoHHas CTPYKTypa NOAPa31eIeHUM TOYTOBOM CBSI3U

[Mopsimok ucnonb3oBaHus Tapru(oB Ha OKA3BIBAEMBIEC YCIIYTH

Jpyrue xapakTepucTUKH

3.6. O600meHHas TpynoBas QyHKIIHs

YpasiieHue oTaeJICHUEM YpoBeHb
HanmenoBanue P o A Koxg |F P 5
[IOYTOBOI CBSI3U KBTI (pUKALIUH
IIpoucxoxaenue
. 3auMCTBOBAHO U3
00001IeHHOM OpurnHan X
o OopUruHazia
TPyAOBOH pyHKIIMK
Kon Peructparmonnsiii
OopuTrHHaja HOMEp
npogeccuoHaIbHO

TO CTaHaapTa

BosmoxHbie
HauMEHOBaHUS
IOJLDKHOCTEN

HauyanbHUK oTAeneHus TOYTOBON CBI3U

TpeboBanus
00pa30BaHMIO U 00YyUEHUIO

Cpennee npodeccruoHaibHOE 00pa3oBaHue
JlononuuTenbHbIe NPOPECCUOHATIBHBIE TPOIPAMMBI - IPOrPaMMBI
MOBBIIIEHUS KBAJM(UKALMH, TIPOTPaMMBbI PO ECCHOHAIBHON




MEePENOJArOTOBKY B 00JIACTH TOYTOBOMW CBSI3U

TpeboBaHus K ONBITY
MIPAKTUYECKOM padoThI

[Tpu Hanuuuu cpearero npodheCcCHOHaATBEHOTO 00pa30BaHuUs
(mporpamMmbl TOATOTOBKY CHEIHMAIMCTOB CPEIHET0 3BeHa) O0Iuii
TPYAOBOM CTaX HE MEHEE TPEX JIET, B TOM YHCJIC M0 CIEIIUATBLHOCTH -
HE MEHee roja

Oco0ble ycioBus I0IycKa
K pabote

He momnoxe 18 mer

I[OHOJ'IHI/ITCJ'IBHBIC XApaKTCPUCTUKHU

HaumenoBanue Kon HaumenoBanue 6a30Boii TPYIIIBI, TOHKHOCTH
JIOKyMEHTa (mpodeccun) uiM CrienuagTbHOCTH
OK3 1226 PykoBoauTenu crenrain3upoBaHHBIX
(TpOM3BOJACTBEHHO-3KCIUTYaTaI[MOHHBIX )
noJipas/ieNieHuH (CTy>k0) B OpraHu3anusx 1 Ha
NPEINPUITHSX TPAHCTIOPTA U CBS3H, B MaTepUaIbHO-
TEXHUYECKOM CHAO)KCHHUH U COBITE
OKCO 210501.52 CriennaiycT MOYTOBOM CBSI3U C YIITyOJIeHHOU
MTOATOTOBKOM
3.6.1. TpynoBas GhyHKIHS
Kontpons npuema, YpoBeHb
HaumenoBanmue 00pabOTKH U BBIJIAYH Kon F/01.5 |(momypoBeHs) 5
MTOYTOBBIX OTIPABICHUIA KBaNU(UKALUN

[Tpoucxoxaenue
TPYAOBOH (pyHKIIMK

3aMMCTBOBAaHO U3

Opurunan X
OpHUrMHaa
Kon Perucrpanuonsslit
OpUTHHaNa HOMeED
npohecCHOHAIBHO

ro cranaapra

TpynoBble nercTBUs

[IpoBepka npaBUIILHOCTH IPUMEHEHUS TapU(POB NPU IPUEME
IIOYTOBBIX OTIIPABJICHUI U ONIPUXOAOBAHUE JICHEKHBIX CPEACTB

HpOBepKa CBOCBPCMCHHOCTHU OTIIPABKHU IIEPEBOIAOB, CBEPKA CYMMBbI
HaAJIO’KECHHOTI'O ITJIaTeXa

Kontponp BeInonHeHus TpeOOBaHUI 110 MOPSAKY MpHEeMa MOYTOBBIX
OTHpaBJIeHUH (YIaKOBKH, HAlIMCAHUS aJipeca)

[Ipuem BxoasLIEH MOYTHI

3aﬂem<a IIOYTOBBIX OTHpaBJICHI/Iﬁ B IOYTOBLIC CMKOCTH U OTIIpaBKa
€MKOCTEH C aBTOTPAHCIIOPTOM U3 OTJICIICHUS TTIOYTOBOM CBSI3U

KonTpomnb cBoeBpeMeHHOCTH 00pabOTKU U OTIPABKU MPUHSATHIX




IIOYTOBBIX OTHpaBJ’IeHI/If/'I, 06pa6OTKI/I BXOIAIINUX ITOYTOBBIX
OTIPaBIICHUH, OTIEPAIUI 10 OTIPABKE UCXOAIICH MOYTHI;
odopmIIeHHE TOKyMCHTAINN

KOHTpOJ’II) OI€panru BblJa4X MMOYTOBBIX OTHpaBJ'IeHI/II\/JI

OxkazaHue NoMoIIM onepaTopy (Mpu HEOOXOAUMOCTH) MPU BPYUYEHUU
Ne(eKTHOTO PETUCTPUPYEMOTO IOYTOBOT'O OTIIPABIICHHS

KoHTposp nprMeHeHus ITPUXKOI0BOTO IOYTOBOTO
UAeHTU(HUKATOPA, TTIOMOBI TOYTOBOW OTHOPA30BOM

CBepKka 0CTaTKOB, XPaHSIIUXCS TTOYTOBBIX OTIIPABICHUI HA KOHEIT
JIHs1 (CMEHBI)

Heo6xonumbie ymeHHs

[Tonb30BaThCS MIEKTPOHHOM MOYTON

Hcnons3oBath CpCacTBa MEXaHU3allMU U aBTOMAaTHU3allun
IMIPOU3BOACTBCHHOT'O ITpOoLCCCa

CocTaBisarh OTUCTHYHO JOKYMCHTALIUIO

HCO6XOIII/IMBIG 3HaHUA

TexHomornueckuii mpouecce BHITOTHAEMON paboThl

[opsaok U3roToBIIeHUs, OPOPMIICHHUS U HCIIOIB30BAHUS OTBETHOTO
BHYTPEHHETO IIOYTOBOIO OTIPABIICHUS

[Topsimok y4eTa TeHEKHBIX CPECTB, YCIOBHBIX IIEHHOCTEH

HOpHI[OK nprueMa U BbIAa491 BHYTPCHHUX U MCKIYHAPOAHBIX
ITOYTOBBIX OTHpaBJICHPIfI, B TOM 4YHUCJIC I[C(l)CKTHBIX nc
YBCOAOMJICHUEM TaMOXXCHHBIX OPIraHOB

[opsimox opopMiieHns: CONPOBOAUTENBHBIX TOKYMEHTOB IPU
IIpMEME BHYTPEHHUX [TAPTUOHHBIX MIOYTOBBIX OTIIPaBICHUI

[Topsiox 06pabOTKM U XpaHEHUs! NEPCOHAIBHBIX JaHHBIX KIINEHTOB

[TouroBbIe paBmIIa, CTAaHAAPTHI, IPABUIIA OKA3aHUS YCIIyT IOYTOBOM
CBSA3H, [I0YTOBAst TEPMUHOJIOT S

[Topsaok XxpaHeHus, yueTa U pacChUIKM 3HAKOB ITOYTOBOM OILIATHI U
JIPYTUX YCIOBHBIX LIEHHOCTEH

TpeboBaHus K HKCIUTyaTallid KOHTPOJIbHO-KaCCOBBIX MAIllUH,
IpUMEHSIEMbIX B cepe TIOYTOBOI CBA3H

[Tepedenn TOBapOB U MPEIMETOB, 3AMPEIICHHBIX U OTPAHUYEHHBIX K
nepechlike Ha Tepputopun Poccuiickoit @enepaiuu u B
MEXIYHAPOIHBIX MOYTOBBIX OTIPABICHUSIX

Criucok 00BEKTOB IMTOYTOBOM CBS3H, B a[IpeC KOTOPBIX MEPUOTTUECKU
OTpaHUYMBACTCS IPUEM HOCBUIOK U OaHJeposIeH Ui epeCchlIKU
Ha3eMHBIM TPAHCIIOPTOM

MGTOI[I)I I/II[eHTI/I(bI/IKaIII/II/I MNOAACIBbHBIX JTOKYMCHTOB, NICHCKHBIX
3HAKOB U 0AaHKOBCKHX KapT




Jpyrue xapakTepucTuKu

3.6.2. TpynoBast GyHKITUS

Kontpons gocraBku YpoBeHb
HaumenoBanwue MeYaTHON TIPOAYKITUHU 10 Kon F/02.5 |(momypoBeHb) 5
aapecara KBaJTM(PHUKAUU

[Ipoucxoxaenue
TPYAOBOH pyHKIIMK

3aMMCTBOBAHO U3

Opurunan X
OpHUruHaa
Kon Perucrpanuonnsii
OpUruHaia HOMEp
npodeccCHoHAIBHO

T'o CTaHJapTa

TpynoBsle neNCTBUA

Kontposnb BeneHus KapTOTEKU U COPTUPOBOYHOM TaONIUIIbI HA
NEPUOAUYECCKUE [IE€YaTHBIC U3IaHUs

YyeT HeIOCIIaHHBIX U HEPO3AAHHBIX K3EMILIAPOB IIEYaTHON
POAYKIUHU

Yuer YCTHBIX 3asBIICHUM KIMCHTOB 110 BOIpocaM JOCTaBKH
reyaTHOM MPOAYKIUH U KOHTPOJIb UX UCIIOJTHCHUA

IIpon3BOACTBEHHBINM KOHTPOJIb KAY€CTBA OKa3aHUs YCIYT B
OTJCIICHUY CBSI3U

KOHTpOJ'II) HCIIOJIHCHUA 3a4BOK Ha PEMOHT a0OHEHTCKHUX SITUKOB

CBepKa ,I[OCTaBO‘IHOI;'I KapTOTCKH C ITOCBLJIOM

Heobxomumbie ymeHus

Hcnonp3oBarh COBPEMCHHBIC KOMIIBIOTCPHBIC CPCACTBA

Hcnonb30BaTh cpecTBa aBTOMATH3AIMUA IPOU3BOIACTBEHHOTO
nporiecca

CaMocTosATeIbHO IPUHUMATh PEIICHUS B paMKaX CBOEH
KOMIIETCHLIUU

OcymiecTBisATh 00pabOTKY MEPCOHATBHBIX JAHHBIX C
HCTIONIB30BAaHUEM M 0€3 UCTIONB30BAaHMS CPE/ICTB aBTOMATH3ALINH

PaGotars ¢ 6ombumM 06eMOM HHGOPMAITUN

HeoOxonuMmele 3HaHUS

TexHOIIOTHYeCKUI TTPOIIECC BHITIOTHAEMON PabOThI

Tpe6OBaHI/I$I, MMPEABbABIIACMBIC K KAYCCTBY BBIIIOJIHACMbBIX pa60T

TpeOoBaHuUs K SKCIITyaTalluy KOHTPOJIbHO-KACCOBBIX MAIIIKH,
IPUMEHSEMBIX B c(hepe MoUTOBON CBA3U

ITouToBas TEPMHHOJIOT YA, ITIOYTOBEIC MpaBuia, CTaHAAPTHI U
ImpaBujia OKa3aHusd yCIyr IIOYTOBOM CBSI3U




OpranuzalnoHHasi CTPYKTypa MOApa3ieIeHUI TOYTOBOM CBSI3U

[Hopsiiok ucnonb3zoBanust TapupoB HA OKA3BIBAEMbIE YCIYTH

Jpyrue xapakTepucTUKH

3.6.3. TpynoBas GpyHKUIUA

KonTpons npenocrapnenus
L[OHOJII)HI/ITenII),HLIX CIyr YpoBeh
HaumenoBanue yeny Kon F/03.5 |(nomypoBeHsb) 5
OTJIeJICHUEM TTOYTOBOM
KBaJM(UKALIUN
CBSI3U
[Ipoucxoxnenue 3auMCTBOBaHO U3
P 4 Opurunan X
TPYIOBOW (QyHKIIUU OpUTHHAIA
Kon Perucrpanuonssii
opuruHasa HOMEp
npogeccuoHaIbHO

ro CTaHaapTa

TpynoBsle neNCTBUA

[Ipuem, oTrpaBKa U yyeT MOYTOBOU Taphl

CocraBiieHH€ OTYETOB 10 OCTaTKaM TOBAPHO-MaTepUaIbHbIX
LIEHHOCTEH, TOCY/IapCTBEHHBIX 3HAKOB TOYTOBOI OILIATHI, TPOUUX
TOBapoOB

KoHTpoIb COOTBETCTBUS IIEH HA TOBAPHI U IICH B HAKIIAIHBIX,
MOJTy4aeMbIX C MapOYHOU 0a3bl M CO CKJIaJia TOBAPOB HAPOIHOTO
MOTpeONeHUS

[Ipon3BOACTBEHHBINM KOHTPOJIb Ka4eCTBA OKa3aHUs YCIYT B
OTZEJIEHUH TIOYTOBOU CBA3U

VY4er Ol1aHKOB CTPOroi OTYETHOCTH, MIIOMO MOYTOBBIX
OZTHOPA30BBIX, IMOJHOTHI M CBOEBPEMEHHOCTH OTTIPABIICHHBIX (hailioB

KonTpoas Hanuuus 00s13aTeIbHOTO aCCOPTUMEHTA TOBapa,
MIPaBIJIBHOCTH €T0 BBIKIAJAKU

Heo6xonumble ymeHUs

PaGorath ¢ nH()OPMAIIMOHHBIMU CHCTEMaMH, TIPUMEHSIEMbIMH B
OTHEIIEHUH [IOYTOBOH CBS3U

PaGoTare Ha MOYTOBO-KACCOBOM TEPMHHAJIE

Pabotars ¢ GonbmuM 06beMOM HHGOPMAITHH

HeoOxonuMmele 3HaHUS

TexHOIOTHYECKUI TTPOIIECC BHIMOIHAEMOMN pabOThI

[Topsaok yuera A€HEKHBIX CPEJICTB, YCIOBHBIX LIECHHOCTEHN B
OTPACIIM IOYTOBOM CBA3U

[Topsaok BO3BpaTa HEJIMKBUIHOTO TOBApa

IIpaBuna nmponaxu, Bo3BpaTa 1 0OMEHa TOBapOB




Hepequb OTACIIBbHBIX BUJOB TOBAPOB, HC MMOJICIKAIIUX O6M€Hy U1
BO3Bpary

HOpSI,Z[OK HCIIOJIb30BaAHUA TapI/I(bOB Ha OKa3bIBACMBIC YCIIYTU

TpeOoBaHus K 3KCILTyaTalluil KOHTPOJIbHO-KACCOBBIX MAIIIMH,
MIPUMEHSIEMBIX B c(pepe TOUYTOBOM CBA3H

[TouToBble MpaBuiia, CTaHIAPTHL, IPABUIIA OKa3aHUS YCIYT MOYTOBOM
CBSI3H, IOYTOBAsI TEPMUHOJIOTHSI

Tpe6OBaHI/I$I K OTYETHOCTH O ACATCIILHOCTH OpraHu3aliu CBA3U B
00JIaCTH OKa3aHus JOIOJHUTECIBHBIX YCIYT

Jpyrue xapakTepucTUKu

3.6.4. TpynoBas ¢pyHKuusA

HanmenoBanue

[Ipoucxoxnenue
TPyAOBOH pyHKIIMK

KoHTpons okazanus
(bMHAHCOBBIX YCIyT YpoBeh
yemr Kon F/04.5 |(momypoBeHb) 5
OT/ICIICHUEM TIOYTOBOM
KBaJM(pUKAIAN
CBSI3U
3auMCTBOBaHO U3
Opurunan X
OpUTHHAJA
Kon PerucrpanuonHsIit
OpUTHHaJa HOMEP
npodeccuoHAIBHO

TO CTaHaapTa

TpynoBsle neNCTBUA

OdopmiieHre 0TYETOB 1O (PMHAHCOBBIM yCIIyramMm

XpaHeHue U MOAIMBKA OTYETOB O IPUEME IIJIaTeKEH uepes
MIOYTOBO-KACCOBBIN TEPMHHAI U Yepe3 TePMUHAI
€aMOo00CITy)KHBaHHUS

VYyer G1aHKOB CTPOTON OTYETHOCTHU

VYyer odopmiieHNs KPEAUTHBIX JOTOBOPOB U MEpPEAaun Ux
rapTHepam

[TpoBepka 3HaHMIA OTIEPaTOPOB MOPSAKA OKa3zaHHUs (PUHAHCOBBIX
YCIIYT, IPEAOCTaBIIEMbIX COBMECTHO C IapTHEPaAMU

KoHTposib CBOEBPEMEHHOTO MOCTYIUIEHHUS I0X0/10B, B TOM YHUCIIE TI0
0€3aBaHCOBBIM pacyeTaM C KJIMEHTaMH, 32 YCIYTH CBSI3U

KoHTpomnb orpaHnYeHus TOMyCcKa OliepaTopoB K OKa3aHUIO
(bMHAHCOBBIX YCIYT 0€3 IPOXOXKICHUS 00ydeHUS

KoHTponb npaBUIbHOCTH BEACHHS TOKYMEHTAIIUU M0 (PMHAHCOBBIM
yCayram, OpraHu3anus XpaHeHUs! JOKYMEHTOB B OTAEICHUN
MIOYTOBOM CBSI3U, IEPEIAYM B APXUB, B IOUYTAMT U MAPTHEPAM




(KOHTpareHTam)

KOHTpOJ'IB HaJIN4u MMOJTHOTO ACCOPTUMEHTA YITAKOBOYHOI'O
MaTtepualia, roCy1apCTBCHHBIX 3HAKOB MOYTOBOM OIlJIaTHhI,
MTPUXKOAOBBIX MOYTOBBIX I/IJIGHTI/I(l)I/IKaTOI)OB, IUIOMO IOYTOBBIX
OHOPA30BbIX, IIOMO CBHUHIIOBBIX

KOHTpOJ'IB HaJIM4Ks OJJAHKOB ITOYTOBOM AOKYMCHTAaIUU

IIpou3BOACTBEHHBINM KOHTPOJIb KAYECTBA OKa3aHUs YCIYT B
OTJCJICHUU TIOYTOBOM CBA3U

Heob6xoaumbie ymeHus

Hcnonp30BaTh COBPEMEHHBIE KOMITBIOTEPHBIE CPE/ICTBA

OO6pabareiBaTh OONBIIME MAaCCHBBI HH(POPMAITUN

Bnagets HaBBIKAMM COCTaBICHUS (1)I/IHaHCOBI>IX OTYCTOB

HCOGXOI[I/IMBIG 3HaHHUA

TexHOMOrNUECKU MPOIIeCC BHIMTOTHAEMON paboThI

HOpHI[OK nprueMa KOMMYHAJIbHBIX TaTexen

[Topsimok u3roroBneHust, 0POPMICHUS U UCIIOIB30BAHUS OTBETHOTO
BHYTPEHHETO IIOYTOBOI'O OTIPABIICHUS

[Topsiiok y4ueTa TEHEKHBIX CPEICTB, YCIOBHBIX IICHHOCTEH B
OpraHU3aIK MOYTOBOM CBS3U

[Topsimok XxpaHeHHs], yueTa U pacChbUIKM 3HAKOB ITOYTOBOM OIUJIAThI U
JIPYTUX YCIOBHBIX HEHHOCTEN

[Topsiiok mpreMa MoANMMCKY U 00pabOTKH MOATTMCHOM
JIOKyMEHTAIlMU Ha TIEPUOANYECKUE TTeYaTHbIC U3aHus

ITouroBast TEPMUHOIOTHSA

[Topsimok Hcmonb30BaHUs TapU(POB HAa OKa3bIBaEMbIE YCIYTH

TpeboBanus, NpeabSBIsiEMbIe K KAYECTBY BBINOIHIEMbIX paboOT

TpeboBaHus K HKCIUTyaTallid KOHTPOJIBHO-KaCCOBBIX MAlllvH,
pUMEHSIeMBIX B cepe TIOYTOBOH CBA3H

PernmaMeHTBI KpEIUTHBIX U UHBIX OPTAaHU3ALUN - TAPTHEPOB
OpraHu3anuu

ITouToBEIE IMpaBujia, CTaHAAPThI, IIpaBUJIa OKA3aHUS YCIIYT IMOYTOBOM
CBs3H, IIOYTOBAad TCPMHUHOJIOIUA

Jpyrue xapakTepucTUKH

3.6.5. TpynoBas GhyHKIUS

Opranu3zanys 1 KOHTPOJIb YpoBeHb

HaumenoBanme nesaTeabHOCTH paboTHUKOB | Kon F/05.5 |(momypoBeHb) 5

OTACICHUA IMOYTOBOI CBSI3U KBaJ'II/I(bI/IKaI_[I/II/I




[Ipoucxoxnenue
TPyAOBOM pyHKIMU

3anMCTBOBAHO U3

Opurunan X
OpUTMHaJIa
Kon Perucrpanuonssii
OpUTHMHala HOMED
npogeccuoHaIbHO

ro CTaHaapTa

TpynoBsle neNCTBUA

[Ipuem u yuet obpaleHuil B OTJeeHre TOYTOBOM CBSI3H,
CBOEBPEMEHHAs OTIIpaBKa KOIMUU 3alUCeil B KHUTE Kaslo0 B
BBIIIECTOSIIYO0 OpraHU3aLUI0

KonTposb cobmtonenus rpaguka paboTsl COTPYIHUKAMH OTEIICHHS
IIOYTOBOH CBSI3U

[Ipon3BoACTBEHHBII KOHTPOJIb KaYeCTBA OKa3aHUs yCIyT B
OTJICJICHUH TIOYTOBOM CBSI3U

Brigaga it paboThl UMEHHBIX BeIel, HEOOXOIUMBIX
MPOU3BOJICTBEHHBIX JJOKYMEHTOB W 3KCIUTYaTallMOHHBIX MATEPHUAIIOB,
MPOBEPKA OTTUCKOB KaJIEHIAPHOTO IITEMIIEIS

JloBeneHue MIaHOBbIX 3a/laHui 10 paOOTHUKOB OT/EJIEHUSI TIOYTOBOM
CBSI3U, IPOBEPKA BBINOJIHEHHS UIAHOB, MaTepHAIbHOE
CTUMYJINPOBAaHUE COTPYIHUKOB I10 pe3yJbTaraM padoThbl

Benenue nuueBbIX CHETOB CACIBHOM OIIAThl TPYJA

dopMupoBaHHUE €KEMECTIHBIX TpaduKOB padoT

KoHTpoIIb CBOEBPEMEHHOCTH OTIIPABKH B IIOYTAaMT BBIIIJIATHBIX
[IOPYy4YEeHUN

Opranu3aius o0y4eHusl IepcoHana OTACICHHSI IIOYTOBON CBS3H

AHanmu3 kayod 1 npeIoKeHNH KIMSHTOB

Pasmemienue akTyaabHBIX HHPOPMAITMOHHBIX MAaTEPHAJIOB HA
CTEH/JIaX U CTOMKAX OTAEJIEHUS MOYTOBOU CBA3U

JloBenenune nHdopManuu A0 onepaTropoB U MOYTATHLOHOB MO UTOTAM
COBEIIIaHUI

Kontpons cobitofaenust npaBuil OKa3aHus yCIyT OYTOBOI CBsI3H,
MHCTPYKLUI IO OKa3aHUIO yCIIyT

KoHTposp nocTaBKM BCeX BUAOB U KaTETOpUil BHYTPEHHUX U
MEKyHAPOIHBIX MIOYTOBBIX OTIIPABICHUI, IEPUOIUYECKOM II€YaTH,
PEeKIaMHO-UH(POPMAITMOHHBIX MAaTEPHAIIOB U TUIATEKHBIX
JIOKYMEHTOB

VY4er, rpynnupoBKa ¥ cucTeMaTu3alus TOKyMEHTOB B apXHBe

BeI[eHI/IC JKypHaJjia yuc€Ta 3asABOK O IIOBPCKICHUAX U
HCHUCIIPABHOCTAX TEXHUYCCKUX CPCICTB

ObecnieueHre pabOTHI OTACICHUS TIOYTOBOM CBSI3U B COOTBETCTBHH C




YTBEPKACHHBIM PEKUMOM

CocraBienue rpadukoB padoT U KOHTPOJIb BBIXOJa Ha paboTy

BelleHI/Ie 0asnl AaHHBIX OPUINYCCKUX JIUI U TPCAO0CTABIICHUC UM
KOMIIJICKCA YCIIyT

Obecnieuenne ycaoBui A paboThI IepcoHaia

Opranu3zanus IpaBUIBHOM SKCILTyaTallu U COAEPKaHUE B
HCIIPAaBHOM TEXHUYECKOM COCTOSIHUU 00OpYyAOBaHUs, CPEACTB
MEXaHU3alUY U UMYLIECTBA OTAEIEHUS IOYTOBOH CBA3H

Heo6xonumbie ymeHHs

Hcnonb3oBath COBPCMECHHBIC KOMITBIOTCPHBIC CPEACTBA

[Ipenynpexnars 1 yperyaupoBaTh KOH(PIUKTHbIE CUTYaLUU

BecTu yuer, XxpaHeHHe IEHEKHBIX CPEICTB, MOYTOBBIX OTIPABICHHI
U [IEHHOCTEN

OO6pabatbIBaTh O0JBIINE MACCUBBI HHPOPMALIUU

OnTUMalbHO pacupenesiaTh Harpy3Ky MEKIy BCEMU COTPYIHUKAMU

KoopnunupoBats 1€ATENbHOCTD C IPYTUMH CTPYKTYPHBIMU
MIOPA3AEICHUSIMU OPraHU3alnun

BJ'IaI[eTI) HaBbIKaMH COCTaBJICHHA (bI/IHaHCOBBIX OTYCTOB

HeoOxonuMmele 3HaHUSA

HOpSII[OK IIPUIIACKHU ITOYTOBBIX OTHpaBHeHI/Iﬁ K JOKYMCHTaM

HOpH,[[OK nprueMa KOMMYHAJIbHBIX naTexen

ITopsnok XpaHeHus, ydeTa U pacChUIKM 3HAKOB IIOYTOBOU OIUIATHI U
JIPYTUX YCIOBHBIX LIEHHOCTEN

[Topsimok mpuema MmoAnuCcKyA U 00pabOTKH MOAMTUCHOM
AOKYMCHTAIIUU Ha MCPHUOJUUCCKUC ICHATHBIC U3aHUA

[Topsiiok yuera IEHEKHBIX CPEACTB

TpeOoBanusi, MpeabsIBIsEMbIE K KAYECTBY BBITIOTHIEMBIX padOT

TpeboBaHus K IKCILTyaTalluid KOHTPOJIbHO-KACCOBBIX MAIIHH,
MIPUMEHSEMBIX B c(pepe MOUTOBOM CBA3H

ITouToBBIE IpaBujia, CTaHAAPTHI, IpaBUJIa OKa3aHUs YCIIyT IMOYTOBOM
CBA3H, IMOYTOBASA TCPMHUHOJIOTUA

[Topsnox ucnonb3oBaHus TapU(POB Ha OKa3bIBa€Mbl€ YCIYTH

[Topsimok yueTa HOpM BBIPaOOTKH U pab0OYeTro BpeMeHH paOOTHUKOB
OTOCICHUA MOYTOBOH CBSA3U

OpranuzanmoHHasi CTPYKTypa OpraHu3aluid MOYTOBOM CBSI3U

TpynoBoe 3akoHomarenscTBO Poccuiickont denepanyu, J0KaIbHbIE
HOPMATUBHBIE AKThI




Jpyrue xapakTepucTuKu

3.6.6. TpynoBas GhyHKIUS

IToaroroBka OT4ETHOCTH YpoBeHb
HaumenoBanwue OTJEJICHUS TTIOYTOBOM Kon F/06.5 |(momypoBeHsb) 5
CBSI3U KBaNu(UKaUN

[Ipoucxoxaenue
TPYAOBOH pyHKIIMK

3aMMCTBOBAHO U3

Opurunan X
OpHUruHaa
Kon Perucrpanuonsslii
OpHUruHaa HOMED
npodeccruoHaIBHO

T'O CTaHJapTa

TpynoBbie nercTBUA

@opMHpOBaHHUE BCEX BUAOB €KEMECSIYHBIX OTYETOB OTACIICHHUS
IIOYTOBOM CBSI3U, B TOM YHUCJIE IO JOXOZIaM B Pa3pe3e OKa3aHHbIX
YCIIyT; IO BCEM BHJAM YCIIyT, IIPEIOCTABIIEMbIM B OTIEICHUN
IIOYTOBOM CBSI3Y; 110 PEAJIN3ALUN TOCYIaPCTBEHHBIX 3HAKOB
MIOYTOBOH OIUIATHI, TOBAPOB HAPOIHOTO MOTPEOICHHS U IPYTUM
BUJIaM YCIIyT, CBE€PKa UX C JaHHBIMU JHEBHUKA; 110 IPUHATHIM U
OIIJIAYEHHBIM JCHEKHBIM IIEPEBOJIaM, IIEHCHSM U TIOCOOUSIM, CBEPKa
JaHHBIX C JAaHHBIMU JHEBHMKA, PEECTPOB; 110 OKA3aHUIO yCIIyT
IOPUIMYECKUM JIMIAM; 110 IPUHSATHIM MUTPALOHHBIM
YBEIOMIICHUSM

CocraBieHue u O(I)OpMJ'IeHI/Ie JAOKYMCHTOB, BXOJSIINUX B
CIICIUAJIBHBIC CUCTEMbBI JOKYMCHTAllUN

CBepka 0TYETOB C EPBUYHON JOKyMEHTAIHeH

CocrapiieHH€e 3aKa30B Ha MOJMUCKY NEPUOIUYECKUX MT€YATHBIX
U3JaHuN

AmHanu3 BBIMOJIHEHHS TUTaHA JI0X0/I0B, MTOKa3aTesell KayecTBa padoThl
OT/I€JIEHUs] TIOYTOBOM CBSA3H

HeobOxoaumblie ymeHuUs

Hcnons3oBarh CpeacTBa MEXaHMU3all U aBTOMATHU3al[UU IMOYTOBOM
CBA3U

Cucremaru3upoBarb, 00padaThIBaTh U AHATU3UPOBATH UHPOPMAIIHIO
¢ 1enbio0 (popMUpOBaHUS THOOBIX BUI0B OTYETHOCTH

HCOGXOI[I/IMBIG 3HaHHUA

TexHomornueckuii Mporece BHIMOIHAEMON pabOThI

HOpHI{OK HCIIOJIb30BaHUA TapI/I(I)OB Ha OKa3bIBACMBIC YCIYTU

TpeOoBanus, npebsABIIsiEMbIe K KAUYECTBY BBIIOIHIEMBIX padOT

[IpaBuiia BHyTpEHHETO KOHTPOJIA

I[OKyMeHTBI CHUCTCMBI MCHC/PDKMCHTA Ka4€CTBa




Jpyrue xapakTepucTuKu -

I'V. Cenenus 00 opraHu3anusx - pazpadoTInKax
po¢eCCHOHAIIBHOTO CTaHapTa

4.1. OTBeTCTBEHHAs OpraHU3alusi-pa3paboTUNK

OI'OBY BIIO "Cankr-IlerepOyprckuii rocy1apcTBEHHbIN YHUBEPCUTET TEIEKOMMYHHUKALUI UM.
npod. M.A. bonu-bpyesuua" (PI'OBY BIIO "CIIOI'YT"), ropon Cankr-IletepOypr

Pextop bauesckuit Cepreit Bukroposuu

4.2. HaumeHOBaHUS OpraHu3alui-pa3paboTUYMKOB

1 ®I'VII "IToura Poccun" (Bxitovas ¢puaumansl), ropox Mocksa
2 00O "Uentp npeamnouroBoii moaroroBku "Beau-Iloct", ropon Cankr-IletepOypr
3 00O "EMC-T'apantnoct", ropon Mocksa

<1> OOmepoccuiickuii kaccuuraTop 3aHIATHIA.
<2> OO0mepoccuiickmii kiaccu(pukaTop BUIOB IKOHOMHUUECKON IEATEIbHOCTH.

<3> denepanpHbiii 3akoH oT 7 uioisd 2003 . N 126-®3 "O cBaszu" (CobOpaHue 3aKOHOJIATEIIbCTBA
Poccuiickoit @enepannu, 2003, N 28, ct. 2895, N 52, ct. 5038; 2004, N 35, ct. 3607, N 45, ct. 4377; 2005, N
19, ct. 1752; 2006, N 6, ct. 636, N 10, cT. 1069, N 31, cT. 3431, cT. 3452; 2007, N 1, ct. 8, N 7, cT. 835; 2008,
N 18, ct. 1941; 2009, N 29, ct. 3625; 2010, N 7, ct. 705, N 15, ct. 1737, N 27, ct. 3408, N 31, cT. 4190; 2011,
N 7, ct. 901, N 9, ct. 1205, N 25, cT. 3535, N 27, c1. 3873, cT. 3880, N 29, cT. 4284, ct1. 4291, N 30, ct. 4590, N
45, ct. 6333, N 49, ct. 7061, N 50, ct. 7351, ct. 7366; 2012, N 31, ct. 4322, cT. 4328, N 53, cT. 7578; 2013, N
19, ct. 2326, N 27, ct. 3450, N 43, c1. 5451, N 44, c1. 5643, N 48, cT. 6162, N 49, ct. 6339, cT. 6347, cT. 6961;
2014, N 6, ct. 560); craresa 244 Tpynosoro xoaekca Poccuiickoit ®enepannn (CobpaHue 3aKOHOAATEIbCTBA
Poccutiickoit @enepanuu, 2002, N 1, ct. 3; 2006, N 27, ct. 2878).

<4> OO6mmepoccuiickmii kiaccu(ukaTop Ha4YaIbHOTO MPO(PECCHOHATFHOTO 00pa30BaHUSI.

<5> ®enepanbubiii 3ak0oH oT 7 aprycra 2001 . N 115-®3 "O npoTuBOAECUCTBUM Jeraau3aiuu
(OTMBIBaHHIO) JTOXO/OB, IMOJYYEHHBIX MPECTYMHBIM TyTeM, W (uHaHcupoBaHuio Teppopusma" (CoOpanue
3akoHonarenscTBa Poccuiickoit @enepanuu, 2001, N 33, ct. 3418; 2002, N 30, ct. 3029, N 44, ct1. 4296; 2004,
N 31, ct. 3224; 2005, N 47, ct1. 4822; 2006, N 31, cT. 3446, ct. 3452; 2007, N 16, cT. 1831, N 31, cT. 3993, cT.
4011, N 49, ct. 6036; 2009, N 23, ct. 2776, N 29, ct. 3600; 2010, N 28, ct. 3553, N 30, ct. 4007, N 31, cT.
4166; 2011, N 27, ct. 3873, N 46, ct. 6406; 2012, N 30, ct. 4172, N 50, ct. 6954; 2013, N 19, ct1. 2329, N 26,
cT. 3207, N 44, ct. 5641, N 52, ct. 6968); nocranoBinenue IlpaBurensctBa Poccuiickoit deneparuu ot 18
saBapst 2003 . N 27 "OO yTBepKIEHHH IOJOXKEHUS O TMOPSAKE ONpENEICHUs NEepeuHs OpTraHu3alfii u
(bM3UYECKUX JIUIl, B OTHOIICHHH KOTOPBIX HMMEIOTCS CBEIEHUS 00 WX MPUYACTHOCTH K DKCTPEMHUCTCKOM
NESTEIbHOCTU WU TEPPOPHU3MY, M JOBEICHUS ITOTO MEPEUHs A0 CBEACHHS OpraHU3allfil, OCYIIECTRISIOMNX
OTICpAllMK C JICHeKHBIMHU CPEICTBaMH WX WHBIM umyinecTBoM" (CoOpanme 3akoHOomarenbcTBa Poccuiickoit
Oenepanun, 2003, N 4, ct. 329; 2005, N 44, ct. 4562; 2006, N 3, ct. 297; 2008, N 48, cT. 5604, N 50, ct1. 5958;
2011, N 14, ct. 1936).

<6> O01mepocCUicKmii KIIacCUPUKATOP CrieluaIbHOCTEH 0 00pa30BaHUIO.






