YT1BepxkaeH

npukazoM MuHHUCTEpCTBA TpyAa
M COLIMAJILHOM 3aIUTEI
Poccuiickoint denepanuun

otT 18 Hoa6ps1 2013 . N 6771

NMPO®ECCUOHAIIbHbLIA CTAHOAPT

COLMATNBbHbIN PABOTHUK

PermcTpaluOHHEIM

HOMEP
I. OOmue cBeneHns
[lpemocTaBJIeHMe COLMAJIbHEIX YCJyT KJIMEeHTaM
opraHM3alMy COLMAJIbBHOTO OOCIYyXMBAHUSA 03.002
(HamMMeHOBaHMEe BUOa NPOYeCCHMOHAJIBHOM IOeSaTeJIbHOCTM) Kon

OcHoBHas 11eTh BUAA MPo(heCcCHOHATBHON AeSITeTbHOCTH:

[lpemocTaBJieHMEe TPaxXIaHMHY, [IPMU3HAHHOMY HaXONAWMMCHA B TPYOHOM XM3HEHHOM
CUTyalUry, YaCTUUYHO MJIM I[IOJIHOCTLI YyTPAaTHUBIIEMY CIOCOOHOCTH K
CaMOOOBCIIYyXMBAHMIO, COLMAJILHOTO OOCJYyXMBAHMSA B LeJIAX HOpMaJM3aluM YCIIOBUM
KMBHeIedTeJIbHOCTU U (I/LHV[) IIOBHILIEHMA CTeIlIeHM CaMOCTOATeJILHOI'O
YIOOBJIETBOPEHMSA OCHOBHEIX XMSB3HEHHHX [IOTpeOHOCTEel

['pynna 3aHsTHA:

3460 ConuanbHble pabOTHUKU

(xom OK3 <1>) (HaMeHOBaHUE) (xog OK3) (HauMeHOBaHUE)

OrHeceHue K BUaamM SKOHOMMYCCKOM JACATCIIBHOCTH

85.31 [IpenocraBienre conUanbHBIX YCIYT C 00ECIIEYCHUEM TTPOKUBAHUS
85.32 [IpenocraBienne conuaabHbIX YCIyT 06€3 o0ecreueHus TPOKUBAHUS
(xom OKBO/] (HaMMEeHOBaHUE BUJIa YKOHOMUYECCKOM JIeITEIILHOCTH)

<2>)

II. Ormucanue TpyaoBBIX QYHKIINMH,
BXOJISIIIMX B MPO(ECCHOHANBHBIN cTaHnapT ((pyHKIIMOHAIBHAS KapTa
BHJ1a TTPO(eCcCHOHANTBHON JIEATETLHOCTH)

O06o0011eHHbIE TPYAOBbIE (DYHKIIUU Tpynossle pyHKIMN

KO HaMMCHOBAaHHC YPOBCHb HaMMCHOBaHHC KO

YpPOB




KBaJTM(hUKALIAN

[IpenocTaBnenue
COLIMAIBHBIX YCIyT
KITUEHTaM
OpTraHu3aIuu
COILIMATLHOTO
00CITy )KHBaHUS

Oxa3zaHue CONMATbHO-OBITOBBIX YCIYT
KJIHMEHTaM OpraHu3aliy COIUATLHOTO
00CITyKHBaHHUS

A/01.4

Okazanne COoMaJIbHO-MCIUITMHCKUX
YCIyr KIMCHTaAM OpraHu3annuu
COaJIbHOIO O6CJ'Iy)I(I/IBaHI/I$I

A/02.4

OxkazaHue colMalbHO-
TICHXOJIOTUYECKUX YCIYT KIIMEHTaM
OpraHH3aIMH COIMAIEHOTO
o0CITy>)KUBaHUS

A/03.4

Oxa3zaHue COMATBHO-TIPABOBBIX YCIIYT
KITMEHTaM OpTraHU3allly COIIMATLHOTO
o0CITy)KUBaHUS

A/04.4

Oxa3zanune CONAaJIbHO-OKOHOMHNYCCKHUX
YCIyT KJIMCHTaAM OpraHu3alnnuun
COIIMAJIbHOTO 06CJ'Iy>KI/IBaHI/IH

A/05.4




1. Xapakrepuctuka 0000IIEHHBIX TPYAOBBIX (QYHKITHIA

3.1. O6006meHHas TpynoBast PyHKIHS

HanmenoBanue

[Ipoucxoxnenue
000011IeHHOM
TPYAOBOH pyHKIIMH

IIpenocraBnenue
COLIMANILHBIX YCAYT
5 YLy YpoBeHb
KJIIMEHTaM OpTraHu3aluu Kon A 4
KBaTU(UKALIH
COILIMAILHOTO
00cITy )KMBaHUS
3aMMCTBOBaHO U3
Opurunan | X
opuruHaja
Kon Perucrpanmonnsrit
OpUTHHAIA HOMED
poQeCcCUOHATBLHOTO
CTaHaapTa

Bosmoxabie
HauMEHOBaHUS
IOJDKHOCTEN

ConuanibHbIN pabOTHUK

TpeboBanus k
00pa3oBaHMIO U
00y4YeHHIO

Cpennee npodeccrnoHaIbHOE 00pa30BaHUE - MPOTPAMMBI TIOATOTOBKU
pabouux, ciaykamux 1100 cpeaHee odmiee oOpa3oBaHue U
npodeccroHanbHast MOATOTOBKA (CTAXKUPOBKA) HAa paboueM MecTe
[TpoxoxkneHre yueOHOTO Kypca 10 OKa3aHUIO TIEPBOM TOMOIIH JI0 OKa3aHHS
MCOUIMHCKOM MMOMOIIHY <3>

TpeboBanus k
OTIBITY
MPaKTUYECKOU
paboThl

Oco0Oble yciioBUs
Jomycka K pabote

K pabote He gomyckaroTcs Juiia, IMEIOIINe WIH UMEBIINE CYTUMOCTD 3a
MPECTYTUICHUSI, COCTAB M BUbI KOTOPBIX YCTAHOBIIEHBI 3aKOHOATEIHCTBOM
Poccuiickoit @enepanuu

[IpoxoxaeHne METUIIMHCKAX OCMOTPOB B YCTaHOBJIICHHOM
3aKOHO/IaTEIHLCTBOM MOPSIIKE

JlononHuTeNbHbIE XapaKTEPUCTUKU

HaunmenoBanue Kon HanmenoBanne 0a30BOM TpyNIIbI, JOMKHOCTH (Tpodheccun) uitu
JIOKyMEHTa CHELUATBbHOCTH
OK3 3460 ConmanbHble pabOTHUKU
EKC <4> - ConmanbHbIi pabOTHUK

3.1.1. TpynoBas pyHKuUS

HanmenoBanue

Oxa3zanne COIIMaJIbHO-

OBITOBBIX YCIIyT KJIHEHTaM YpoBeHb
OpraHu3aInH Kon A/01.4 (momypoBeHb) 4
COLIMAJILHOTO KBaJTH(pUKAUU

00CITy>)KUBaHUS




[Ipoucxoxnenue
TPYAOBOH pyHKIIMK

3aMCTBOBAaHO U3

Opurunan | X
OpUruHaa
Kon Perucrpanuonnslii
OpUTHHAJa HOMEp
podeccHoHATBHOTO
cTaHaapTa

TpynoBsle neNCTBUA

BrisiBneHue nuil, HAXOIAIKUXCSA B TPYIHOW )KU3HEHHOW CUTYyallMu U
HY>KJAIOIIMXCS B COLUATBHOM 00CITy>KUBaHUN

HpI/IO6peTeHI/IC 3a CHCT CPECACTB KIIMCHTA U NOCTAaBKa Ha JOM IIPOAYKTOB
IMUTAaHUs, B TOM YHUCJIC TOPAIUX O6CI[OB

HOMOHII) B IPUT'OTOBJICHUH IMUIIN U3 IPOAYKTOB KIIMCHTA

[TproOperenue 3a cyeT CpecTB KIMEHTa U JOCTaBKa Ha JOM
MIPOMBIIIIJICHHBIX TOBAPOB MEPBOM HEOOXOAMMOCTH

JlocTaBka BoABI (M1 KJIMEHTOB, MPOXKUBAIOIINX B TOMEIICHHSIX 0€3
[EHTPATN30BaHHOTO BOJIOCHAOKEHMUS )

PacTomnka €4y, JOoCTaBKa TOIIJIMBA OT MECTa XpaHCHUA K IICUU

ConericTBre B 00SCIICUCHUH TOIUTMBOM JIJIS TIPOXKUBAIOIIUX B YKUIIBIX
MOMEIIEHUSIX 0€3 IICHTPaIHLHOTO OTOIUICHUS (0(hOPMIICHHE 3asIBKUA U MHBIX
HEOOXOINMBIX IOKYMEHTOB)

Cz[aqa 34 CUCT CPCACTB KIIMCHTA €I'0 Bemeﬁ B CTUPKY, XUMYHUCTKY, PEMOHT,
IMOJIY4YCHHEC UX U NOCTABKa KIIMCHTY

CopneiicTBue B OpraHu3aiiy YCTPAHEHUS HEUCTIPABHOCTEH U PEMOHTA
KMJIBIX TIOMELICHUH (BBI30B CAHTEXHHKA, HIICKTPUKA U JPYTUX
H€O6XOI[I/IMBIX pa60THI/IKOB, MTOMICK MCITOJIHUTEIICH 1 IIOMOIIIb B 3aKJIOYCHUHN
C HUMHU I'PaKAaHCKO-TIPAaBOBBIX JI0TOBOPOB HA BHIIIOJHEHHE
COOTBETCTBYIOLIUX PaboT)

Opranuzaiys yOOpPKH KUJIBIX TTIOMEIIIEHUN 32 CYET CPEJICTB KIIMEHTA, B TOM
YHClie C MPUBJICYCHUEM UHBIX JIHII (CITYXO)

ITomomip B orutare >KUiIbsi 1 KOMMYHAJIbHBIX YCIYT (3all0JIHEHUE KBUTAHLIUH,
oIIaTa yCIIyT 3a CUET CPEJCTB KIMEHTA Yepe3 KPeAUTHBIC OpTaHnu3aIliH,
opraHu3alu XUJIUITHO-KOMMYHAJIbHOT'O XOSHﬁCTBa, PACYCTHO-KACCOBLIC
LIEHTPHI)

Oka3zaHue coIeCTBUS B MOJYYEHUH YCIYTH "COlMaibHOE TakcH"

CopeiicTBre B IpHOOPETEHUN TOBAPOB U YCIYT B OpraHU3alUsAX TOPTOBIIH,
KOMMYHaJIbHO-OBITOBOTO 00CITy’KUBaHUs, TPAHCIIOPTA, CBSI3U U IPYTHX
OpraHU3alMsIX, OKA3bIBAIOIIUX YCIYT'H HacelleHHIo (0popMIIeHHE 3asBOK,
COZIEMCTBHE B OCYILIECTBICHUH JOCTABKU K MECTY MPOXKUBAHMUS, IIPU
HEOOXO0IMMOCTH B pabouee BpeMs COPOBOXK/ICHUE KIMEHTA B YKa3aHHbIE
OpraHM3aIiN)

HOMOHH) B HalTMCaHWU W MMPOYTCHUHU IMUCEM

ConelicTBue B 00ecrieueHUN KHUTaMHU, )KypHaJlaMH, Ta3eTaMU
(mprobpeTeHue ux 3a CYeT CPEACTB KIMEHTa U JOCTaBKa Ha JIOM,
3aI10JIHEHUE KBUTAHIUI HA MOJIITUCKY)

CopneiicTBue B IOCEUIEHUN KHHO, TEATPOB, BEICTABOK U JPYI'MX KYJIBTYpPHBIX

MeponpusATHiA (110 Mpocb0e KIIMeHTa HHPOPMHUPOBAHHUE O MPEICTOSIINX




KyJIBTYPHBIX MEPOIPHUATHIX, IPUOOPETEHHE 3a CUET CPEIICTB KIUCHTA
OWIETOB, IPH HEOOXOIUMOCTH B pabodee BpeMsi CONMPOBOXKICHUE KITMEHTA
MIPY TIOCEUICHUHU KYJIBTYPHBIX MEPOTIPHUSTH)

Opranu3zanus 3a cueT CpeACTB KIMEHTa padOThI Ha IPUYCaJeOHOM y4acTKe,
B TOM YHCJI€ C IPUBJIEYCHUEM HHBIX JIUL WU CIYXO (MOMCK UCTIOIHUTENEH
1 IIOMOIIb B 3aKIIFOYCHUN C HUMHU I'PAKAAHCKO-IIPABOBBIX JOTOBOPOB HA
BBINOJIHEHHE COOTBETCTBYIOLINX pabOT, IPUBJICUCHUE BOJIOHTEPOB,
CIIOHCOPOB)

ConelicTBue B HalpaBJICHUH KJIMEHTa B CTAllMOHAPHBIE YUPEXKICHUS
COLIMAJIBHOTO OOCITy>KUBaHMS, IOMOLIb B OPOPMIICHUN HEOOXOUMBIX
JIOKYMEHTOB

CopnelicTBue B OpraHU3alMy PUTYaJIbHBIX YCIYT (IIPU OTCYTCTBUH Y
YMEPIIUX KIUEHTOB POACTBEHHUKOB WJIM HEBO3MOXKHOCTH
CaMOCTOSTENIBHOTO PEIICHHs] YKa3aHHOM 3a]1a4l POACTBEHHUKAMHU 10
COCTOSIHUIO 3/10POBbSI)

HeobOxoaumeie
YMEHHUS

I'0TOBUTH OCHOBHEIE 6.1'[}0,[[3.

OpraHu3oBbIBaTh IPHOOPETEHNE U JJOCTABKY TOBAPOB MEPBOI
HE00X0MMOCTH (BOJbI, IPOTYKTOB, TOILJIMBA U Jp.)

[IpoBoauTh yOOPKY >KUIIBIX TOMEIIEHU, B TOM YHCJE C TOMOIIbIO
CHEIHUATBHBIX MOIOIIUX U MOAPYYHBIX CPEJICTB

OCymIeCTBIATh IKCIUTYaTAIHIO ITe4H (3aKJIAJKy U PO3KUT TOILTUBA, BBIHOC
30J1B1 U AP.)

CHHuMaTh MMOKa3aHUs CYCTIYNKOB QJICKTPO-, I'a30- U BOI[OCHa6)KCHI/I$I,
3aIllOJIHATHG KBUTAHIIUW HA OIJIATY XKUJIMIIHO-KOMMYHAJIbHBIX YCIIYT

B3aumozeiicTBoBaTh ¢ OpraHU3alUsIMu, PEA0CTABISIONMMH YCIyTH
HACEeJICHHIO 110 CTUPKE, PEMOHTY, XUMUUCTKE Bellel, yOOpKe MOMEIlIeHuil,
PEMOHTY JKUJIBIX TIOMELIEHUH U JIp.

OdopmitaTh HEOOXOTUMYIO JOKYMEHTAIIMIO IO HAMPABIIEHUSM CBOCH
NEATEIIbBHOCTH

Hcnons3oBath B CBOEH JACATCIIbHOCTHU I/IH(I)OpMaI_[I/IOHHO-
KOMMYHHKAIITMOHHBIC TCXHOJOTHH, B TOM YUCJIC HHTCPHET-PECYPCHI

Heo0OxonnMmeie
3HAHUA

OcHOBBI 3aKOHO/IATENBCTBA (heepaIbHOrO U PErHOHATBHOTO YPOBHS,
OCHOBHBIE TOJIOKEHHUSI HOPMATHUBHBIX MTPABOBBIX aKTOB B chepe
COLIMAJILHOTO O0CTYKHUBaHUsI HACEJICHHUs, BKJIIOYasi aIMUHUCTPATUBHBIE
pernamMeHThl, HAIMOHAJIbHBIE U TOCYIaPCTBEHHBIE CTaHAAPTHI COLUAILHOTO
o0CITy’KMBaHUSI HACEJICHMUS

BHGMGHTapHBIC IIpaBujia IPpUTrOTOBJICHUS IMUIIN

OpraHI/ISaHI/IH W IIPUHOUIIBI BEACHUA JOMAITHCTO X03sHCTBa

HpaBI/ma yXoda 3a NpeCTapejibIMU U UHBAJINJaMHU B JOMAIITHUX YCIIOBUAX

OCHOBEI IICUXOJIOTUU JIAL CTapuICro BO3pacTta U MHBAJIMI0OB

OCHOBBI ATUKH B COLIMAIBHOM padoTe (KoJeKe MpoheCCHOHAIBHOM ATUKH)

Hpyrue
XapaKTepUCTUKU

Obecneuenne KOH(OUACHINAIBHOCTH OTYYECHHBIX B PE3YyJIbTaTe
JESATEIIBHOCTH CBEICHUH O KIIUCHTE

Cobmonenune TpeOboBaHUM STHYECKOTO KOACKCa COIMAIIBHOTO paOOTHHKA




3.1.2. TpynoBas GhyHKIIHS

HaunmenoBanue

IIpoucxoxaenune
TPYAOBOH (pyHKIIMK

OxazaHue coluaabHO-

MEAMIMHCKHUX YCIyT VYpoBeHb

KJIIMEHTaM OpraHu3aluu Kon A/02.4 (moxypoBeHb) 4
COLIMAJILHOTO KBaJu(pUKaLUu
00CITyKUBaHHSI

3anmMCTBOBAHO U3

Opurunan | X
OpUTHMHala
Kon PerucrpannonHslii
OpHUTHHAIA HOMEp
poQeCcCUOHATBLHOTO
CTaHAapTa

TpynoBsle NeNCTBUA

CopeiicTBrE B OKa3aHUM KJIIMEHTY MEIUIIMHCKONW MOMOIIHU (COMPOBOXKIECHUE
KJIMEHTa B MEIMUIMHCKUE OpPraHU3alMM, B3aUMOJCUCTBUE C JIEYALIUM
BpauoOM KJIMEHTA, T0CTaBKa aHAIN30B U Jp.)

CopeiicTBue B TMPOXOXKACHUM  MEIAHKO-COIIMATBHOM  DKCTIEPTHU3BI
(compoBokeHUE B OIOPO MEIUKO-COLUATBLHON IKCIIEPTHU3HI)

CozelicTBue B OOeClieUeHMM KJIMEHTa MO 3aKJIIOYCHUIO  Bpauei
JIEKapCTBEHHBIMH IpEIapaTaMi W U3JIEUSIMH MEIUIMHCKOTO Ha3HAYCHUS
(mpuoOpeTeHue 3a CU4eT CPEelCTB KIMEHTa JIMOO 1O JbIOTHOMY peLenTy U
JOCTaBKa Ha JIOM, B TOM YHCJIE€ B COCTaBE MOOWIIBHBIX OpUTaJl COIHATBHOTO
00CITyKIBaHHMS )

ConeiicTBre B IPOBEICHUN PEAOMIUTAIIMOHHBIX MEPOTIPUATHI, B TOM YHCIIE
Ha OCHOBAaHWMH HWHIMBHIYAJIbHOW MPOrpaMMbl peabWINTAIMU HHBAINIA
(pebeHka-nHBaIN/IA)

CopnelicTBue B IPeOCTaBICHNN PEaOMINTAIMOHHBIX YCIYT, B 00€CIIeYeHUH
TEXHUYECKMMHU  CpeACTBaMHM  peaOWiIMTalluM, BKIOYas  HPOTE3HO-
OpTONEINYECKHUE U3ACTHS

HaGmnronenue 3a cOCTOSIHUEM 310pOBbs KIIMEHTA, U3MEPEHHUE TEMIIEPaTyphI,
apTepUabHOTO AaBICHUS

OxazaHue npu HCO6XOI[I/IMOCTI/I nepBoﬁ IIOMOIIM OO OKa3aHusd MCHHHHHCKOﬁ
IIOMOIIH, BBI3OB HAa 1OM Bpa4da o0 CKOpOfI MGI[I/IIIHHCKOP'I IIOMOIIH

Oxkazanue momomd B OGOPMIICHUHM JOKYMEHTOB JJisi TOCIHUTAIA3AIUU
KJIIMEHTA, COINPOBOXICHUE KIMWEHTa B CTAallUOHAPHBIE MEIUIIMHCKUE
YUPEKIACHUS JJISI TOCTIUTATN3AIMN U TTOCEIICHUE €T0 B ATUX YUPEIKICHUIX

ConelicTBue B BBIITOJIHEHUH MEAUIIMHCKUX MPOLEAYP MO HA3HAYEHUIO Bpada
(BBI30OB COOTBETCTBYIOIIECTO CIIEIUATKMCTA ISl BBHIMOJIHEHUS METUITMHCKUX
NpOUEAYp, HaKIAIbIBAHHE TOPYMYHUKOB, KOMIIPECCOB, 3aKallbIBAHUE
Karenb), HaOIIONEHHWE 3a CBOEBPEMEHHBIM MPUEMOM JIEKApCTBEHHBIX
MpenapaTroB, HA3HAYEHHBIX BPAYOM

CopeiicTBHe TOANCPKAHUIO JIMYHOW THIHEHBI, IPU  HEOOXOTMMOCTH
BBINIOJIHCHHE  CAHUTAPHO-TMTMEHUYECKUX  mpouenayp  (oOtupanue,
oOMbIBaHHE OOJIBHOTO, BBIHOC CYy/HA, MBIThE JIe)Ka4ero OOJBHOrO B BaHHE
MOJIHOCTBIO, MBIThE TOJIOBBI, CTPHIKKA HOTTEH, CTPHIXKKA BOJIOC, OpHTHE,
CMEHa TIOCTEIFHOIO ¥ HATeNbHOrO Oelbs, KOPMJICHHE OCJIA0JICHHBIX
OOJIbHBIX)

COHCﬁCTBHC B KOHCYJIbTUPOBAHUHN POACTBECHHUKOB KJIMCHTa u




NpUOOpPETEeHUH MMHU TPAKTHUECKHUX HABBIKOB YXOJa 3a IMpecTapelbiMu U
HMHBAJIUJIaMH

Heobxomumbie N3mepsaThs Temneparypy Tena, apTepuaibHOe AaBlICHUE
yMEHUS
Oxka3bIBaTh MEPBYIO MOMOIIIH 10 OKa3aHHsI METUITMTHCKON TTOMOIIIN
BrInonHATE MEIUIIMHCKHE TIPOIEAYPHI IO HA3HAUEHHUIO Bpaya (HaKJIagblBaTh
KOMITPECC ¥ TOPUYNYHMKH, 3aKalbIBaTh Karlin)
BbInonHATE CAHUTAPHO-TUTHEHUYECKUE TPOLIETyPhI
Heobxomumbie OcHOBHbIE MOJOKEHNSI HOPMATHBHO-TPABOBBIX aKTOB, PEIVIaMEHTUPYIOIINUX
3HaHUs IIPOBEICHHE MEAMKO-COLMATbHON DKCIIEPTU3HI, o0ecrieyeHne
TEXHUYECKUMU CpEeACTBaMU peadWIuTallud W peadWINTaluOHHBIMU
yciyramu
[IpaBuna yxoza 3a npecrapeablMi U MHBAIMIAMU B JOMAIIHUX YCIOBUAX
[IpaBuia oxa3zaHusi JOBpauyeOHON MOMOIIU
[IpaBua BbINOIHEHNS] MEAUIIMHCKUX MIPOLEAYD 110 HA3HAYEHHUIO Bpada
Hpyrue OOGecrieueHne  KOH(MUICHIMAIBHOCTH  TIOJYYEHHBIX B pe3yjbrare
XapaKTEePUCTUKH JESTeIbHOCTH CBEJIEHUN O KITUEHTE

CobmroneHne TpeboBaHUN ITUYECKOTO KOJEKCa COLUAIBHOTO PabOTHUKA

3.3.3. TpynoBas ¢hyHKuus

HanmenoBanue

[Ipoucxoxnenue
TpyAOBOM pyHKIIMK

OkaszaHue conuaIbHO-
TICUXOJIOTUIECKUX YCITYT YpoBeHb
KJIIMEHTaM OpTaHHU3aIuu Kon A/03.4 (momypoBeHb) 4
COLIMAJILHOTO KBaJM(pUKAUU
00CITy>)KUBaHUS
3auMCTBOBaHO U3
Opurunan | X
OpUTHHAIA
Kon Perucrpanunonnsiit
OopUruHasia HOMED
npodeccuoHaTbHOTO
cTaHjapra

TpynoBsle nenCTBUA

[IpoBenenue Oecen, HampaBlIeHHBIX Ha (OPMHPOBAHUE Yy KIIMEHTA
IMO3UTUBHOI'O IICUXOJIOTHYECKOr0 COCTOAHUA, INOAACPIKAHUA AaKTHUBHOI'O
o0pasa KU3HH

CO,[[GI\/'ICTBI/IG B NOJIYy4YCHHUU IICUXOJIOTHYECKOM IIOMOIIH (BLISIBHGHI/IC
HCO6X0)II/IMOCTI/I IMOJTy4YCHHA TaKoM IIOMOIIIM M OpraHu3al g KOHCYJIbTallun
y cneunanncm—ncnxonora)

Heo6xonumeie OpraHu3oBbeIBaTh W MOIACPKHUBaTH Oeceny, (opMupoBarh y KIHEHTa
YMEHHS MO3UTHBHOE HACTPOCHHE
OtcnexuBaTh BHEIIHME TIPOSBICHHUS IAaTOJIOTHYECKHX MCHUXHYECKHX
COCTOSIHUM, JEIIPECCUU, CTPECCOBOIO PACCTPOUCTBA
Heo6xonnumeie bazoBble 3HaHMA B 00JAacTH IICHXOJIOTHMM JIMI] CTapIIero BO3pacTa u
3HAHHSA WHBAJIM/IOB




OCHOBBI 3THKH B COIIMATBHON paboTe

Hpyrue
XapaKTepUCTUKU

ObecnieueHne  KOH(UICHIMATBHOCTH  TOJYYEHHBIX B PE3yJIbTare
JEATENILHOCTH CBEJICHUN O KIINCHTE

CO6J'IIO,Z[CHI/IG Tpe6OBaHHfI OTHYCCKOI'0O KOJACKCa COIMAaJIbHOI'O pa60THI/IKa

3.3.4. TpynoBas ¢pyHKUIUSA

HaunmenoBanue

IIpoucxoxaenue
TPyAOBOH (HyHKIIUH

OxkazaHue coluagbHO-

IIPAaBOBBIX YCIYT VYpoBeHb

KJINEHTAaM OpPraHHu3aluu Kon A/04.4 |(momypoBeHb) 4
COLIMAJILHOTO KBaJM(pUKALUU
00CITy)KMUBaHUS

3auMCTBOBAHO U3
Opurunan | X

OopUTrHHaja
Kon Peructpanmonubrit
opuruHana HOMED
npodeCcCHOHaTBLHOTO
cTaHjapra

TpynoBbie qeHCTBUS

HNudopmupoBanre kiMeHTa 00 OKa3bIBAEMBIX YUPEKICHHUEM COIHAIBHOTO
00CITy>)KMBaHUSI COLMAJIBHBIX YCIIyrax, B TOM YHCJIE€ MPEIOCTaBIsEMbIX Ha
IUIATHOI OCHOBE

[Tomomb B odopMIEeHMH HEOOXOMAUMBIX JOKYMEHTOB U MOTYyYEHUHU
KITUEHTOM COIMAJILHBIX YCIIYT, IEHCUH, TOCOOUH, KOMIICHCAIIMN U JPyTHUX
COLMAJIBHBIX BBIIUIAT B COOTBETCTBUHU C IEUCTBYIOLIUM 3aKOHOIATEIbCTBOM

[TomoIIb B MOATOTOBKE 3asiBJICHUI M UHBIX JOKYMEHTOB, HEOOXOJUMBIX JIJISI
MOJTYYCHHA TOCYyAapCTBCHHBIX U MYHUIIHMIIAJIBHBIX YCIIYI, @ TAKXKC B I10Ja4€
JOKyMEHTOB, B TOM YHCJE C IOMOULIBIO DJIEKTPOHHBIX CPEICTB CBSI3H U
MHTEPHET-PECYPCOB

CopneiicTBue B obOecrieyeHHM O€30ITACHOCTH KJIMEHTA, BBI30B ITOJIMIIHM,
pa3bsCHEHHE KIHMEHTY OCHOBHBIX NpaBHI oOecredeHus Oe30MacHOCTH
KU3BHCACATCIBHOCTHU

[Tomomp B MOArOTOBKE M MOAaYe 3kajo0d, B TOM YHUCIE C MOMOIIbIO
AIIEKTPOHHBIX CPEJCTB CBSI3M, HAa JEUCTBUS WM O€3[eiiCTBHE OpraHOB
TOCYJapCTBEHHOM BJIAaCTM W MECTHOIO CaMOYIpPABICHHS B Cllydae
HapyILIEHUs 3aKOHHBIX MPaB KIUEHTA

ConeiicTBre B MomyuyeHHH OECIIATHON IOPUIAMYECKON TTOMOIIU B TOPSJIKE,
YCTaHOBJIEHHOM 3aKOHO/1aTE€ILCTBOM

HeoOxonnmeie Hcronp3oBaTh HMHTEPHET-PECYpPChl  JUISL  TPEIOCTABICHUS TpakKIaHaM

YMEHUS TOCY/IapCTBEHHBIX M MYHUIUIAIBHBIX YCIYT, BKJIIOUasl 3alojIHEHUE (opM
3asBJICHUN

HeobOxonnmeie OCHOBBI 3aKOHOJATENbCTBA, PEMIAMEHTHPYIOLIEr0 OKa3aHUE TIpakJaHaM

3HAHUA COIMAIBHBIX YCIIYT, IEHCUOHHOE O0ECIeueHHe, MPel0CTaBlIeHne MoCoOni

K MHBIX COMAJIbHBIX BBIIJIAT

OCHOBBI 3aKOHOAATCIILCTBA, PCIIIAMCHTHUPYROLICTO O6paIlICHI/IH rpaxxziaH B
OpTraHbl FOCy)IapCTBeHHOfI BJIACTU U MCCTHOT'O CaMOYIIPAaBJICHUSA

TpeboBanuss k 0OGOPMIICHHIO JTOBEPEHHOCTH JUISI TOJYYCHHS TICHCHA,




nmocoouit

OcHoBHbIE TIpaBmiIa 0OecTieueHUsT 0€30MACHOCTH KUZHEACSITEILHOCTH

Hpyrue
XapaKTepUCTUKU

Obecrieuenre  KOH(QOUACHIMAIBHOCTH  TIONYYEHHBIX B pe3yJbrare
JIeITEIIFHOCTH CBEJICHUI O KIIMEHTE

CO6HKH&HHCTpe6OBaHHﬁ3TquCKON)KDHeKcaCOHHaHLHOFOpa6OTHHKa

3.3.5. TpynoBas ¢pyHKuus

HaunmenoBanue

[Ipoucxoxnenue
TPyAOBOM pyHKIIMK

Oxka3zaHue conMaIbHO-

HSKOHOMMUYECKHX yCITyT YpoBeHb

KJINEHTAaM OpraHu3aluu Kon A/05.4 (momypoBeHb) 4
COLIMAJILHOTO KBaJIM(pUKAUU
o0CITy)KUBaHUS

3auMCTBOBAHO U3
Opurunan | X

OopuryHaja
Kon PerucrpanmoHHsIit
OopUruHazia HOMED
podeCcCHOHATBLHOTO
cTaHjapra

TpynoBble nencTBUs

COﬂGﬁCTBHC B IIOJIYYCHHUU O6p330BaHHH,HONHHHB B IIOATOTOBKE H IMOJA4Y€
AOKYMCHTOB B 06pa30BaTeJ'IbHI)I€ opraHnu3anvun

CopnelicTBue B TMOJNYyYEHUU YCIYr IO TPYIOYCTPOMCTBY, IOMOLIb B
IIOATOTOBKE M TII0Ja4e JOKYMEHTOB B TOCYNApCTBCHHBIC YYPEKICHUA
CJIy’KOBI 3aHATOCTH HaCEJICHUs

Heobxomumbie Hcnonbs3oBaTh HMHTEPHET-PECYPCHl  JUIL  NPEIOCTABICHUS TIpaKJaHaM
YMEHHUS TOCYIapCTBEHHBIX M MYHUIIMMAIBHBIX YCIYT, BKJIIOYas 3amoilHeHue (Gopm
3asABJICHUN
Heo0OxonnMmeie OcCHOBBI  3aKOHOJATENBCTBA 00 OOpa30BaHUHM, OCHOBHBIC ITOJOXKECHUS
3HAHUS HOPMATUBHBIX  IIPABOBBIX  aKTOB, PENIAMEHTHPYIOIIUX  IIOIyYCHHE
00pa3zoBaHmMsl, B TOM YHCIIC HHBAJIUIaMHU
OCHOBBI 3aKOHOJIATENILCTBA O 3aHATOCTH HACEJIEHUs, OCHOBHBIE ITOJIOKEHUS
HOPMATHBHO-IIPABOBBIX AKTOB, PENIAMEHTUPYIOLIUX COAEHCTBUE 3aHATOCTH
HaceJEHM, B TOM YMCJIE NHBAJINI0B
Hpyrue Obecnieyenrie  KOHGUACHIHUATBLHOCTH  MONYYEHHBIX B  pe3yibTare
XapaKTepHCTHKH HCHTGHBHOCH4CBCHGHHﬁ()KHHCHTG

Cobmronenne TpeOOBaHUN ATHUECKOTO KOJIEKCa COIMAIBHOTO pabOTHHKA

IV. Cenenus 00 opranuzanusx - pa3padoTIrKax
npo¢eCCHOHATFHOTO CTaHAapTa

4.1. OTBeTCTBEHHAs OpraHU3alUsA-pa3padOTUNK

I[IpopexkTOp

®T'BOY BIIO "Poccuyckas akKameMus HAPOOHOTO XO34MCTBa M I'OCYyIapCTBEHHOM
ciyx0Oul npu llpes3uneHTe PoccuMckoy denepaumm"

Anexcannp JibBoruu CadoHOB




4.2. HauMeHOBaHMsI OpraHU3alui-pa3padoTINKOB

1 |[TBYCO MO "JIroGepenkuii KOMIUIEKCHBIN IIEHTP COIMAILHOTO OOCITYy>)KMBaHUS HAaceleHUs"
MocxkoBckast 0071., T. JTroGep1is

2 |[I'BYCO MO "O3epckuii HEHTP COLUAIBHOTO 00CITYy)KMBaHUS IPak/IaH MOXKUIOTO BO3pacTa U
uHBaAMHIOB" MocKoBcKas 00:1., T. O3epsl

3 |I'BY THCO "3enenorpaackuit”, r. Mocksa

<1> OOGmepoccuiickuii knaccuukaTop 3aHATHI.
<2> OO0mEepPOCCUCKU Ki1acCU(PUKATOP BUIOB IKOHOMUIECKOM JIEATETLHOCTH.

<3> depnepanpubiii 3akoH oT 21.11.2011 N 323-®3 "OO6 ocHOBax OXpaHbI 310POBbsI TPaXJaH B
Poccuiickoit @enepanun", ctarbs 31.

<4> EnuHbli KBaJU(HUKALMOHHBIA CIPaBOYHUK JOJDKHOCTEH PYKOBOOUTENCH, CIEIMATUCTOB U
CITy KaIlUX.




